State of Nebraska State Purchasing Bureau
REQUEST FOR PROPOSAL FOR SERVICES CONTRACT

SOLICITATION NUMBER RELEASE DATE

121776 O5 June 20, 2025

OPENING DATE AND TIME PROCUREMENT CONTACT
July 11, 2025, 2:00 p.m. Central Time Brook Taylor

PLEASE READ CAREFULLY!
SCOPE OF SERVICE
The State of Nebraska (State), Department of Administrative Services (DAS), Materiel Division, State Purchasing Bureau (SPB), is issuing
this solicitation for a service contract for the purpose of selecting a qualified bidder to provide Cleaning Services for Various Facilities in
Lincoln, NE. A more detailed description can be found in Section V. The resulting contract may not be an exclusive contract as the State

reserves the right to contract for the same or similar services from other sources now or in the future.

The term of the contract will be (2) years commencing upon execution of the contract by the State and the Vendor (Parties). The Contract
includes the option to renew for three (3) additional two (2) year periods upon mutual agreement of the Parties. The State reserves the
right to extend the period of this contract beyond the termination date when mutually agreeable to the Parties.

In the event that a contract with the awarded bidder(s) is cancelled or in the event that the State needs additional Vendors to supply the
solicited services, this solicitation may be used to procure the solicited services for up to two (2) years from the date the Intent to Award
is posted, provided that 1) the solicited goods or services will be provided by a bidder (or a successive owner) who submitted a response
pursuant to this solicitation, 2) the bidder’s solicitation response was evaluated, and 3) the bidder will honor the bidder’s original solicitation
response, including the proposed cost, allowing for any price increases that would have otherwise been allowed if the bidder would have

received the initial award.
ALL INFORMATION PERTINENT TO THIS SOLICITATION CAN BE FOUND ON THE INTERNET AT:

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. § 84-602.04, State contracts in effect as of January 1, 2014, and contracts entered
into thereafter, must be posted to a public website. The resulting contract, the Solicitation, and the awarded solicitation response will be
posted to a public website managed by DAS, which can be found at and

In addition and in furtherance of the State’s public records Statute (Neb. Rev. Stat. § 84-712 et seq.), all responses received regarding
this Solicitation will be posted to the State Purchasing Bureau public website.

These postings will include the entire solicitation response. Bidder must request that proprietary information be excluded from the posting.
The bidder must identify the proprietary information, mark the proprietary information according to state law, and submit the proprietary
information in a separate file named conspicuously as "PROPRIETARY INFORMATION". The bidder should submit a detailed written
document showing that the release of the proprietary information would give a business advantage to named business competitor(s) and
explain how the named business competitor(s) will gain an actual business advantage by disclosure of information. The mere assertion
that information is proprietary or that a speculative business advantage might be gained is not sufficient. (See Attorney General Opinion
No. 92068, April 27, 1992). THE BIDDER MAY NOT ASSERT THAT THE ENTIRE SOLICITATION IS PROPRIETARY. COST SHEETS
WILL NOT BE CONSIDERED PROPRIETARY AND ARE A PUBLIC RECORD IN THE STATE OF NEBRASKA. The State will
determine, in its sole discretion, if the disclosure of the information designated by the Bidder as proprietary would 1) give advantage to
business competitors and 2) serve no public purpose. The Bidder will be notified of the State’s decision. Absent a determination by the
State that the information may be withheld pursuant to Neb. Rev. Stat. § 84-712.05, the State will consider all information a public record

subject to disclosure.

If the State determines it is required to release withheld proprietary information, the bidder will be informed. It will be the bidder's
responsibility to defend the bidder's asserted interest in non-disclosure.

To facilitate such public postings, with the exception of proprietary information, the State of Nebraska reserves a royalty-free

nonexclusive, and irrevocable right to copy, reproduce, publish, post to a website, or otherwise use any contract, or solicitation responsé
for any purpose, and to authorize others to use the documents. Any individual or entity awarded a contract, or who submits a solicitation
response, specifically waives any copyright or other protection the contract, or solicitation response may have; and acknowledges that
they have the ability and authority to enter into such waiver. This reservation and waiver are a prerequisite for submitting a solicitation
response, and award of a contract. Failure to agree to the reservation and waiver will result in the solicitation response being found non-

responsive and rejected.

Any entity awarded a contract or submitting a solicitation response agrees not to sue, file a claim, or make a dema 2 )
indzmnify and hold harmless the State and its employees, volunteers, agents, and its elected and appointed ofﬁr::‘i:la‘ljsf ?rg¥nkg1:d aagg:a"sl:
any and all claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and expenses of every nature
including investigation costs and expenses, settlement costs, and attoney fees and expenses, sustained or asserted against the State,
arising out of, resulting from, or attributable to the posting of the contract or solicitation response, awards, and other documents. '
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GLOSSARY OF TERMS

Acceptance Test Procedure: Benchmarks and other performance criteria, developed by the State or other sources of testing
standards, for measuring the effectiveness of products or goods and the means used for testing such performance

Addendum: A written correction or alteration to a document during the solicitation process (e.g., Questions and Answers,
Revised Schedule of Events, Addendum to Contract Award)

Agency: All officers of the state, departments, bureaus, boards, commissions, councils, and institutions receiving legislative
appropriations

Agent/Representative: A person authorized to act on behalf of another

Amend: To alter or change by adding, subtracting, or substituting

Amendment: A written correction or alteration to a document

Appropriation: Legislative authorization to expend public funds for a specific purpose; money set apart for a specific use
Automated Clearing House (ACH): Electronic network for financial transactions in the United States

Award: All purchases, leases, or contracts which are based on competitive solicitations will be awarded according to the
provisions in the solicitation

Best and Final Offer (BAFO): In a competitive solicitation, the final offer submitted which contains Vendor's most favorable
terms for price

Bid: See Solicitation Response

Bid Opening: The process of opening correctly submitted solicitation responses at the time and place specified in the written
solicitation and in the presence of any bidder who wishes to attend

Bidder: A Vendor who submits a Solicitation Response
Breach: Violation of a contractual obligation by failing to perform or repudiation of one's own promise

Business: Any corporation, partnership, individual, sole proprietorship, joint-stock company, joint venture, or any other private
legal entity

Business Day: Any weekday, except State-recognized holidays
Calendar Day: Every day shown on the calendar including Saturdays, Sundays, and State/Federal holidays

Cancellation: To call off or revoke a solicitation, purchase order, or contract without expectation of conducting or performing
at a later time

Catalog/Non-Core: A printed or electronic list of products a Vendor may provide at a discounted rate or discount off list price
to the State. Initial contract award(s) is not based on Catalog/Non-Core items

Central Processing Unit (CPU): Any computer or computer system that is used by the State to store, process, or retrieve
data or perform other functions using Operating Systems and applications software

Change Order: Document that provides amendments to an executed purchase order or contract

Collusion: An agreement or cooperation between two or more persons or entities to accomplish a fraudulent, deceitful, or
unlawful purpose

Commodities: Any equipment, material, supply, or goods; anything movable or tangible that is provided or sold

Commodities Description: Detailed descriptions of the items to be purchased; may include information necessary to obtain
the desired quality, type, color, size, shape, or special characteristics necessary to perform the work intended to produce the
desired results
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Competition: The effort or action of two or more commercial interests to obtain the same business from third parties
Confidential Information: See Proprietary Information

Contract: An agreement between two or more parties creating obligations that are enforceable or otherwise recognizable at
law; the writing that sets forth such an agreement

Contract Administration: The management of the contract which includes and is not limited to contract signing, contract
amendments and any necessary legal actions

Contract Award: Document that officially awards a contract to a bidder(s) as the result of a competitive solicitation or a
vendor(s) in a contract that qualifies for an exception or exemption from the competitive bidding requirements of the State
Procurement Act

Contract Management: The management of day-to-day activities at the agency which includes but is not limited to ensuring
deliverables are received, specifications are met, handling meetings and making payments to the Vendor

Contract Period: The duration of the contract

Contractor: See Vendor

Cooperative Purchasing: The combining of requirements of two or more political entities to obtain advantages of volume
purchases, reduction in administrative expenses or other public benefits

Copyright: A property right in an original work of authorship fixed in any tangible medium of expression, giving the holder the
exclusive right to reproduce, adapt and distribute the work

Cost Sheet: A required document that is completed by the vendor in the prescribed format to show the vendor’s pricing to
provide the commodities or perform the services requested.

Critical Program Error: Any Program Error, whether or not known to the State, which prohibits or significantly impairs use of
the Licensed Software as set forth in the documentation and intended in the contract

Customer Service: The process of ensuring customer satisfaction by providing assistance and advice on those commodities
or services provided by a Vendor

Default: The omission or failure to perform a contractual duty

Deviation: Any proposed change(s) or alteration(s) to either the terms and conditions or deliverables within the scope of the
written solicitation or contract

Evaluation: The process of examining a solicitation response after opening to determine the bidder's responsibility,
responsiveness to requirements, and to ascertain other characteristics of the solicitation response that relate to determination
of the successful award

Evaluation Committee: Individual(s) identified by the agency that leads the solicitation to evaluate solicitation responses

Extension: Continuance of a contract for a specified duration upon the agreement of the parties beyond the original Contract
Period: not to be confused with “Renewal Period”

Free on Board (F.0.B.) Destination: The delivery charges are included in the quoted price and prepaid by the Vendor.
Vendor is responsible for all claims associated with damages during delivery of product.

Free on Board (F.0.B.) Point of Origin: The delivery charges are not included in the quoted price and are the responsibility
of the agency. Agency is responsible for all claims associated with damages during delivery of product

Foreign Corporation: A foreign corporation that was organized and chartered under the laws of another state, government,

or country

Goods: See Commodities

Installation Date: The date when the procedures described in “Installation by Vendor* and “Installation by State” as found in
the solicitation or contract are completed
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Interested Party: A person acting in their personal capaci i ing i i
t P h or anen
: o + : pacity entity entering into a contract or other agreement creating

Late Solicitation Response: A solicitation response received after the Opening Date and Time

Licensed Software Documentation: The user manuals and an jals i i i i

on: y other materials in any form or medium customarily provided
by the \{enqor to thg users of the Licensed Software which will provide the State with sufficient information to operate, diagnose,
and maintain the Licensed Software properly, safely, and efficiently

Mandatory: Required, compulsory, or obligatory

May: Discretionary, permitted; used to express possibility

Module (see System): A collection of routines and data structures that perform a specific function of software
Must: See Shall

Natﬁonal lnstitutg for Governmental Purchasing (NIGP): National Institute of Governmental Purchasing — Source used for
assignment of universal commodity codes to goods and services

Non-core: See Catalog

Noije.sponsive Solicitation Response: Any solicitation response that does not comply with the requirements of the
solicitation or cannot be evaluated against the other solicitation responses

Nonnegotiable: These clauses are controlled by state law and are not subject to negotiation

Opening Date and Time: Specified date and time for the opening of received, labeled, and sealed formal solicitation
responses

Operating System: The control program in a computer that provides the interface to the computer hardware and peripheral
devices, and the usage and allocation of memory resources, processor resources, input/output resources, and security
resources

Outsourcing: The contracting out of a business process that an organization may have previously performed internally or for
which an organization has a new need to an independent organization from which the process is purchased back

Payroll & Financial Center (PFC): Electronic procurement system of record

Performance Bond: An insurance agreement accompanied by a monetary commitment by which a third party (the surety)
accepts liability and guarantees that the Vendor fulfills any and all obligations under the contract

Personal Property: See Commodities

Platform: A specific hardware and Operating System combination that is different from other hardware and Operating System
combinations to the extent that a different version of the Licensed Software product is required to execute properly in the

environment established by such hardware and Operating System combination
Point of Contact (POC): The person designated to receive communications and to communicate

Product: Something that is distributed commercially for use or consumption and that is usually (1) tangible personal property,
(2) the result of fabrication or processing, and (3) an item that has passed through a chain of commercial distribution before
ultimate use or consumption

Program Error: Code in Licensed Software that produces unintended results or actions or that produces results or actions
other than those described in the specifications. A program error includes, without limitation, any Critical Program Error.

p of programs and products, including the Licensed Software specified in the solicitation, plus any

: The grou
Program Set g e State under the contract for use by the State

additional programs and products licensed by th

Project: The total scheme, program, or method worked out for the accomplishment of an objective, including all
documentation, commodities, and services to be provided under the contract

Proposal: See Solicitation Response
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?roprietary Information: Trade secrets, academic and scientific research work that is in progress and unpublished or other
information that if released would give advantage to business competitors and service no public purpose. See Neb. Rev. Stat.
_§ 84-712.05(3). In accordance with Attorney General Opinions 92068 and 97033, proof that information is proprietary requires
identification of specific named competitor(s) advantaged by release of the information and the demonstrated advantage the
named competitor(s) would gain by the release of information.

Protest/Grievance:
A complaint about a governmental action or decision related to the solicitation or resultant contract under SPB's Protest Policy.

Quote: See Solicitation Response

Recomn)eng!ed Hardware Configuration: The data processing hardware (including all terminals, auxiliary storage,
communication, and other peripheral devices) to the extent used by the State as recommended by the Vendor

Release Date: The date of public release of the solicitation

Renewal Period: Optional contract periods subsequent to the original Contract Period for a specified duration with previously
agreed to terms and conditions; not to be confused with “Extension”

Request for Proposal (RFP): See Solicitation

Responsible Bidder: A Vendor who has the capability in all respects to perform fully and lawfully all requirements with integrity
and reliability to assure good faith performance

Responsive Bidder: A Vendor who has submitted a solicitation response which conforms to all requirements of the solicitation
Shall: An order/command; mandatory

Should: Expected; suggested, but not necessarily mandatory

Software License: Legal instrument with or without printed material that governs the use or redistribution of licensed software
Solicitation: A formal invitation to receive quotes in the form of a Request for Proposal or Invitation to Bid

Solicitation Bond: An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety)
accepts liability and guarantees that the Vendor will not withdraw the solicitation response

Solicitation Conference: A meeting scheduled for the purpose of clarifying a written solicitation and related expectations
Solicitation Response: An offer, quote, bid, or proposal submitted by a Vendor in response to a Solicitation

Specifications: The detailed statement, especially of the measurements, quality, materials, and functional characteristics, or
other items to be provided under a contract

Subcontractor: Individual or entity with whom the Vendor enters a contract to perform a portion of the work awarded to the
Vendor

System (see Module): Any collection or aggregation of two (2) or more Modules that is designed to function, or is represented
by the Vendor as functioning or being capable of functioning, as an entity

Termination:
Occurs when either Party, under a power created by agreement or law, puts an end to the contract prior to the stated expiration

date; all obligations that are still executory on both sides are discharged but any right based on prior breach or performance
survives

Third-Party: Any person or entity, including but not limited to fiduciaries, shareholders, owners, officers, managers,
employees, legally disinterested persons, and subcontractors or agents, and their employees. It shall not include any entity or
person who is an interested party to the contract or agreement

Trade Secret: Information, including but not limited to, a drawing, formula, pattem, compilation, program, device, method,
technique, code, or process that (a) derives independent economic value, actual or potential, from not being known to, and
not being ascertainable by proper means by, other persons who can obtain economic value from its disclosure or use; and (b)
is the subject of efforts that asonable under the circumstances to maintain its secrecy (see Neb. Rev. Stat. § 87-502(4))
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Trademark: A word, phrase, logo, or other graphic symbol used by a manufacturer or Vendor to distinguish its product from
those of others, registered with the U.S. Patent and Trademark Office

Upgrade: Any change that improves or alters the basic function of a product of service

Vendor: An individual or entity lawfully conducting business with the State. or licensed to do so, who seeks to provide and
contract for goods or services under the terms of a Solicitation and/or Contract

Vendor Performance Report: A report completed by the using agency and submitted to State Purchasing Bureau
documenting products or services delivered or performed which exceed or fail to meet the terms of the purchase order,
contract, and/or solicitation specifications

Will: See Shall

Work Day: See Business Day
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ACRONYM LIST

ACH - Automated Clearing House

ARO - After Receipt of Order

BAFO - Best and Final Offer

COI - Certificate of Insurance

CPU - Central Processing Unit

DAS - Department of Administrative Services
F.O.B. - Free on Board

ICT — Information and Communication Technology
ITB - Invitation to Bid

NIGP - National Institute for Governmental Purchasing
PA — Participating Addendum

RFP — Request for Proposal

SBD - State Building Division

SPB - State Purchasing Bureau
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PROCUREMENT PROCEDURE

GENERAL INFORMATION

This solicitation is designed to solicit responses from qualified bidders who will be responsible for providing Cleaning
Services for Various Facilities in Lincoln, NE at a competitive and reasonable cost.

Solicitatiqn responses shall conform to all instructions, conditions, and requirements included in the solicitation.
Prospective bidders are expected to carefully examine all documents, schedules, and requirements in this solicitation,

and respond to each requirement in the format prescribed. Solicitation responses may be found non-responsive if
they do not conform to the solicitation.

PROCURING OFFICE AND COMMUNICATION WITH STATE STAFF AND EVALUATORS

Procurement responsibilities related to this solicitation reside with the State Purchasing Bureau. The point of contact
(POC) for the procurement is as follows:

RFP Number: 121776 05

Name: Brook Taylor (Procurement Contract Officer
Agency: State Purchasing Bureau
Address: 1526 K Street, Suite 130
Lincoln, NE 68508
Telephone: 402-471-6500
E-Mail:

From the date the solicitation is issued until the Intent to Award is issued, communication from the bidder is limited to
the POC listed above. After the Intent to Award is issued, the bidder may communicate with individuals the State has
designated as responsible for negotiating the contract on behalf of the State. No member of the State Government,
employee of the State, or member of the Evaluation Committee is empowered to make binding statements regarding
this solicitation. The POC will issue any answers, clarifications, or amendments regarding this solicitation in writing.
Only the SPB or awarding agency can award a contract. Bidders shall not have any communication with or attempt
to communicate or influence any evaluator involved in this solicitation.

The following exceptions to these restrictions are permitted:

1 Contact made pursuant to pre-existing contracts or obligations.
2. Contact required by the schedule of events or an event scheduled later by the POC; and
3. Contact required for negotiation and execution of the final contract.

The State reserves the right to reject a bidder’s solicitation response, withdraw an Intent to Award, or terminate a
contract if the State determines there has been a violation of these procurement procedures.

SCHEDULE OF EVENTS
The State expects to adhere to the procurement schedule shown below, but all dates are approximate and subject to
change.

NOTE: All ShareFile links in the Schedule of Events below, are unique links for each schedule step. Please click the
correct link for the upload step you are requesting.

Page 1
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Schedule of Events

ACTIVITY

DATE/TIME

Release solicitation June 20, 2025

Last day to submit written questions.
ShareFile link for uploading questions: June 29, 2025

State responds to written questions through solicitation “Addendum” to be

posted to the Intemet at: July 1, 2025

Optional site walk throughs of the following locations:

NSOB, FNAB, and Whitehall Campus
July 7, 2025

Walk throughs will start at the NSOB in the main lobby on the first floor 9:00 AM

301 Centennial Mall S.
Lincoin, NE 68509

Last day submit post site walk through written questions.
ShareFile link for uploading questions: July 7, 2025

State responds to post site walk though written questions, through

solicitation “Addendum” to be posted to the Intemet at: July 8, 2025

Electronic Solicitation Opening — Online Via Webex

IT IS THE BIDDER’'S RESPONSIBILTY TO UPLOAD ELECTRONIC FILES
BY OPENING DATE AND TIME. EXCEPTIONS WILL NOT BE MADE FOR

TECHNOLOGY ISSUES.
ShareFile Electronic Solicitation Submission Link:

Join Webex Meeting

Webinar number:
2497 124 8245 July 11, 2025
2:00 PM

Webinar password: Central Time
ZEsPUSwmu53 (93778596 when dialing from a phone or video system)

Agenda:
121776 O5 Electronic Bid Opening

Join by video system
Dial
You can also dial 173.243.2.68 and enter your webinar number.

Join by phone
+1-408-418-9388 United States Toll

Access code: 2497 124 8245

Review for conformance to solicitation requirements July 11 - 14, 2025

Evaluation period July 14 - 15, 2025

10.

Post “Notification of Intent to Award” to Internet at: July 16, 2025

Contract finalization period July 18 — 31, 2025

q44:

Contract award August 1, 2025

12.

August 1, 2025

Vendor start date

13.

Page 2

SPB Form 71 | Approved Cost Only Exception RFP
Template | Effective 12162024




WRITTEN QUESTIONS AND ANSWERS

Questions regarding the meaning or interpretation of any solicitation provision must be submitted in writing to State Purchasing
Bureau and clearly marked “Solicitation Number 121776 O5; Cleaning Services Questions”. The POC is not obligated to respond
to questions that are received late per the Schedule of Events.

Bidders should submit questions for any items upon which assumptions may be made when preparing a response to the
solicitation. Any solicitation response containing assumptions may be deemed non-responsive and may be rejected by the State.
Solicitation responses will be evaluated without consideration of any known or unknown assumptions of a bidder. The contract
will not incorporate any known or unknown assumptions of a bidder.

Questions should be uploaded using the ShareFile link provided in the solicitation Schedule of Events, Section I.C.
Itis recommended that bidders submit questions using the following format:

RFP Section RFP Page ti
Reference Number Question
Written answers will be posted at per the Schedule of Events.

SECRETARY OF STATE/TAX COMMISSIONER REGISTRATION REQUIREMENTS (Nonnegotiable)

Al bidders must be authorized to transact business in the State of Nebraska and comply with all Nebraska Secretary of State
Registration requirements. The bidder who is the recipient of an Intent to Award may be required to certify that it has complied
and produce a true and exact copy of its current (within ninety (90) calendar days of the intent to award) Certificate or Letter of
Good Standing, or in the case of a sole proprietorship, provide written documentation of sole proprietorship and complete the
United States Citizenship Attestation Form, available on the Department of Administrative Services website at:

This should be accomplished prior to execution of the contract.
ETHICS IN PUBLIC CONTRACTING
The State reserves the right to reject solicitation responses, withdraw an intent to award or award, or terminate a contract if an
ethical violation has been committed, which includes, but is not limited to:

b J2 Offering or giving, directly or indirectly, a bribe, fee, commission, compensation, gift, gratuity, or anything of value to
any person or entity in an attempt to influence the bidding process;

2: Utilizing the services of lobbyists, attorneys, political activists, or consultants to influence or subvert the bidding process;

3. Being considered for, presently being, or becoming debarred, suspended, ineligible, or excluded from contracting with
any state or federal entity:

4. Submitting a solicitation response on behalf of another Party or entity; and

§. Colluding with any person or entity to influence the bidding process, submit sham solicitation responses, preclude

bidding, fix pricing or costs, create an unfair advantage, subvert the solicitation response, or prejudice the State.
The bidder shall include this clause in any subcontract entered into for the exclusive purpose of performing this contract.

Bidder shall have an affirmative duty to report any violations of this clause by the bidder throughout the bidding process and
throughout the term of this contract for the awarded bidder and their subcontractors.

DEVIATIONS FROM THE SOLICITATION

The requirements contained in the solicitation (Sections Il through V) become a part of the terms and conditions of the contract
resulting from this solicitation. Any deviations from the solicitation in Sections Il through V must be clearly defined by the bidder
in its solicitation response and, if accepted by the State, will become part of the contract. Any specifically defined deviations
must not be in conflict with the basic nature of the solicitation, requirements, or applicable state or federal laws or statutes.
“Deviation”, for the purposes of this solicitation, means any proposed changes or alterations to either the contractual language
or deliverables within the scope of this solicitation. The State discourages deviations and reserves the right to reject proposed
deviations.

SUBMISSION OF SOLICITATION RESPONSES
The State is only accepting electronic. responses submitted in accordance with this solicitation. The State will not accept
solicitation responses by mail, email, voice, or telephone, unless otherwise explicitly stated in writing by the State.

Pages may be consecutively numbered for the entire solicitation response or may be numbered consecutively withi :
Figures and tables should be numbered and referenced in the text by that number. They should be placed as zlos: :ss:g;figfé
to the referencing text.
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It is the bidder's responsibility to ensure the solicitation response is received electronically by the date and time indicated in the
Schedule of Events. Solicitation Responses must be submitted via ShareFile by the date and time of the opening per the
Schedule of Events. No late solicitation responses will be accepted.

It is the responsibility of the bidder to check the website for all information relevant to this solicitation to include addenda and/or

amendments issued prior to the opening date. The website can be found here:

Emphasis should be concentrated on conformance to the solicitation instructions, responsiveness to requirements,
completeness, and clarity of content. If the solicitation response is presented in such a fashion that makes evaluation difficult or
overly time consuming the State reserves the right to reject the solicitation response as non-conforming.

The ShareFile link for uploading Solicitation Response(s) is provided in the Schedule of Events, Section I.C.

~+UNLESS OTHERWISE NOTED, DO NOT SUBMIT DOCUMENTS
THAT CAN ONLY BE ACCESSED WITH A PASSWORD***

1. Bidders must submit responses via ShareFile using the solicitation submission link.
Note: Not all browsers are compatible with ShareFile. Currently Google Chrome, Intemnet Explorer, Microsoft Edge,
Safari, and Firefox are compatible. After the bidder clicks the solicitation response submission link, the bidder will be
prompted to enter contact information including an e-mail address. By entering an e-mail address, the bidder should
receive a confirmation email confirming the successful upload directly from ShareFile.

ShareFile link for uploading solicitation response(s) provided in the Schedule of Events, Section I.C.
a. The Solicitation response and Proprietary information should be uploaded as separate and distinct files.

i. If duplicated responses are submitted, the State will retain only the most recently submitted response.

ii. If it is the bidder's intent to submit multiple responses, the bidder must clearly identify the separate
submissions.

ili. It is the bidder's responsibility to allow time for electronic uploading. All file uploads must be
completed by the Opening date and time per the Schedule of Events. No late responses will be

accepted.

b. ELECTRONIC SOLICITATION RESPONSE FILE NAMES
The bidder should clearly identify the uploaded solicitation response files. To assist in identification the bidder
should use the following naming convention:

i. 121776 O5 Company Name
If multiple files are submitted for one solicitation response, add number of files to file names:

121776 05 Company Name File 1 of 2
121776 05 Company Name File 2 of 2
il. If multiple responses are submitted for the same solicitation, add the response number to the file

names:
121776 05 Company Name Response 1 File 1 of 2

ned manually in ink or by DocuSign and returned by the opening date and time

The “Contractual Agreement Form” must be sig
d any other requirements as stated in this solicitation in order for the bidder’s

along with the bidder's solicitation response an
solicitation response to be evaluated.

By signing this Contractual Agreement Form, the bidder guarantees compliance with the provisions stated in this solicitation and
agrees to the terms and conditions unless otherwise indicated in writing.

SOLICITATION PREPARATION COSTS
The State shall not incur any liability for any cos
to bidding on this solicitation.

ts incurred by bidder’s in replying to this solicitation, including any activity related

FAILURE TO COMPLY WITH SOLICITATION
Violation of the terms and conditions contained in this solicitation or any resultant contract, at any time before or after the award,

shall be grounds for action by the State which may include, but is not limited to, the following:

Rejection of a bidder’s solicitation response,
Withdrawal of the Intent to Award,

Withdrawal of the Award,
Negative documentation regarding Vendor Performance,

Termination of the resulting contract,
Legal action; and

Poarwna
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7. Suspension or Debarment of the bidder from further bidding with the State for the period of time relative to the
seriousness of the violation. Such period to be within the sole discretion of the State.

SOLICITATION RESPONSE CORRECTIONS

A bidder may correct a mistake in an electronically submitted solicitation response prior to the time of opening by uploading a
revised and completed solicitation response.

1. If a corrected electronic solicitation response is submitted, the file name(s) dateftime stamped with latest date/time
stamp will be accepted. The corrected solicitation response file name(s) should be identified as:

a. Corrected 121776 O5 Company Name Response #1 File 1 of 2,
b. Corrected 121776 O5 Company Name Response #2 File 2 of 2, etc.

Changing a solicitation response after opening may be permitted if the change is made to correct a minor error that does not
a;fect price, quantity, quality, delivery, or contractual conditions. In case of a mathematical error in extension of price, unit price
shall govern.

LATE SOLICITATION RESPONSES
Solicitation Responses received after the time and date of the opening will be considered late responses. Late responses will
be considered non-responsive. The State is not responsible for responses that are late or lost regardless of cause or fault.

BID OPENING
The opening will consist of opening solicitation responses and announcing the names of bidders. Responses WILL NOT be

available for viewing by those present at the opening. Responses will be posted to the State Purchasing Bureau website once
an Intent to Award has been posted to the website. Once responses are opened, they become the property of the State of
Nebraska and will not be retumned.

SOLICITATION REQUIREMENTS
The solicitation responses will first be examined to determine if all requirements listed below have been addressed and whether

further evaluation is warranted. Solicitation responses not meeting the requirements may be rejected as non-responsive. The
requirements are as follows:

1 Original Contractual Agreement Form signed manually in ink or by DocuSign;
2. Clarity and responsiveness;

3. Completed Sections Il through IV; and

4. Completed Cost Sheet.

EVALUATION COMMITTEE

Solicitation Responses are evaluated by members of an Evaluation Committee(s). The Evaluation Committee(s) will consist of
individuals selected at the discretion of the State. Names of the members of the Evaluation Committee(s) will not be published

prior to the intent to award.

Any contact, attempted contact, or attempt to influence an evaluator that is involved with this Solicitation may result in the
rejection of this response and further administrative actions.

EVALUATION OF SOLICITATION RESPONSES
All solicitation responses that are deemed responsive to the solicitation will be evaluated based on the following:

VB Cost Sheet.

Neb. Rev. Stat. § 73-808 allows the State to consider a variety of factors, including, but not limited to, the quality of performance
of previous contracts to be considered when evaluating responses to competitive solicitations in determining a responsible
bidder. Information obtained from any Contract Compliance Request or any Contract Non-Compliance Notice (See Terms &
Conditions, Section H) may be used in evaluating responses to solicitations for goods and services to determine the best value

for the State.

Neb. Rev. Stat. § 73-107 allows for a preference for a resident disabled veteran or business located in a designated enterprise
zone. When a state contract is to be awarded to the lowest responsible bidder, a resident disabled veteran or a business located
in a designated enterprise zone under the Enterprise Zone Act shall be allowed a preference over any other resident or

nonresident bidder, if all other factors are equal.

Resident disabled veterans means any person (a) who resides in the State of Nebraska, who served in the United States Armed

Forces, including any reserve component or the National Guard, who was discharged or otherwise separated with a

characterization of honorable or general (under honorable conditions), and who possesses a disability rating letter issued by the

United States Department of Veterans Affairs establishing a service-connected disability or a disability determination from the

United States Department of Defense and (b)(i) who owns and controls a business or, in the case of a publicly owned business

more than fifty percent of the stock is owned by one or more persons described in (a) of this paragraph and (ji) the managemeni
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and daily business operations of the business are controlled by one or more persons described in (a) of this paragraph. Any
contract entered into without compliance with this section shall be null and void.

Therefore, if a resident disabled veteran or business located in a designated enterprise zone submits a solicitation response in
accordance with Neb. Rev. Stat. § 73-107 and has so indicated on the Contractual Agreement Form under “Vendor must
complete the following” requesting priority/preference to be considered in the award of this contract, the following will need to be
submitted by the Vendor within ten (10) business days of request:

1. Documentation from }he United States Armed Forces confirming service,

2. Doc:i;pent)ahon of discharge or otherwise separated characterization of honorable or general (under honorable
conditions),

3. Djsabjljty rating letter issued t?y the United States Department of Veterans Affairs establishing a service-connected
disability or a dnsabﬁuty determination from the United States Department of Defense; and

4. Documentation which shows ownership and control of a business or, in the case of a publicly owned business, more

than fifty percent of thg stock is owned by one or more persons described in subdivision (a) of this subsection; and the
mana}gement and daily business operations of the business are controlled by one or more persons described in
subdivision (a) of this subsection.

Failure to submit the requested documentation within ten (10) business days of notice will disqualify the bidder from consideration
of the preference.

BEST AND FINAL OFFER
Each bidder should provide its best offer with their original solicitation response and should not expect the State to request a

best and final offer (BAFO).

The State reserves the right to conduct more than one BAFO. If requested by the State, the BAFO must be submitted on the
BAFO Cost Sheet and in accordance with the State’s instructions. Failure to submit a requested BAFO or failure to submit a
BAFO in accordance with the State’s instructions may result in rejection of the bidder’s entire solicitation response. BAFOs may

be scored and ranked by the Evaluation Committee.

REFERENCE AND CREDIT CHECKS
The State reserves the right to conduct and consider reference and credit checks. The State reserves the right to use third

parties to conduct reference and credit checks. By submitting a solicitation response, the bidder grants to the State the right to
contact or arrange a visit in person with any or all of the bidder’s clients. Reference and credit checks may be grounds to reject

a solicitation response, withdraw an intent to award, or rescind the award of a contract.

AWARD
olicitation responses and award contracts in a manner utilizing criteria selected at the

The State reserves the right to evaluate s
State's discretion and in the State’s best interest. After evaluation of the solicitation responses, or at any point in the Solicitation

process, the State of Nebraska may take one or more of the following actions:

Amend the solicitation;

Extend the date and time of a solicitation;
Waive deviations or errors in the State’s solicitation process and in bidder responses that are not material, do not

compromise the solicitation process or a bidder's response, and do not improve a Vendor's competitive position;
Accept or reject a portion of or all of a solicitation response;

Accept or reject all responses;

Withdraw the solicitation;

Elect to re-release the solicitation;
Award single lines or multiple lines to one or more Vendors; or,

Award one or more all-inclusive contracts.

CoNOOs wNa

The State of Nebraska may consider, but is not limited to considering, one or more of the following award criteria:

Price,

Location,

Quality,

Delivery time,

Bidder qualifications and capabilities,

State contract management requirements and/or costs; and,

SahNa

The solicitation does not commit the State to award a contract. Once intent to award decision has been determined, it will be

posted to the Intemet at:

y a bidder within ten (10) business days after the intent to award decision is posted to the Internet.

Any protests must be filed b ' :
protest procedure is available on the Internet o

Grievance and
obraska S
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LUMP SUM OR “ALL OR NONE” SOLICITATION RESPONSES " g

The State reserves the right to purchase item-by-item, by groups or as a total when the State may benefit by so doing. Bidders
may submit a response on an “all or none” or “lump sum” basis but should also submit a response on an item-by-item basis.
The term “all or none” means a conditional response which requires the purchase of all items on which responses are offered,
and bidder declines to accept award on individual items; a “lump sum"” response is one in which the bidder offers a lower price
than the sum of the individual responses if all items are purchased but agrees to deliver individual items at the prices quoted.

“LUMP SUM” OR “ALL OR NONE” RESPONSES SHOULD BE CLEARLY IDENTIFIED ON THE FIRST PAGE OF THE
SOLICITATION AND COST SHEET (IF APPLICABLE)

REJECTION OF SOLICITATION RESPONSES
The State reserves the right to reject any or all responses, wholly or in part, in the best interest of the State.

PRICES & COST CLARIFICATION

Discount and Price provisions are discussed in Sections III.F. and lll.G. The State reserves the right to review all aspects of cost
for reasonableness and realism as those terms are defined in (Neb. Rev. Stat. § 73-810 (1) (2) and (b) Thg State may r equest
clarification of any solicitation where the cost component indicates a significant and unsupported deviation from lpdystry
standards or in areas where detailed pricing is required. Under Neb. Rev. Stat. § 73-810 (2), the State may reject a bid if the
price is not reasonable or realistic.
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ll. TERMS AND CONDITIONS

Bidder should read the Terms and Conditions within this section and must initial either “Accept All Terms and Conditions Within Section
as ertten' or “Exceptions Taken to Terms and Conditions Within Section as Written” in the table below. If exception is not taken to a
provision, it is deemed accepted as stated. If the bidder takes any exceptions, they must provide the following within the “Exceptions”
field of the table below (Bidder may provide responses in separate attachment if multiple exceptions are taken):

1. The specific clause, including section reference, to which an exception has been taken;
2. An explanation of why the bidder took exception to the clause; and
3. Provide alternative language to the specific clause within the solicitation response.

By signing the solicitation, bidder agrees to be legally bound by all the accepted terms and conditions, and any proposed alternative terms
and conditions submitted with the solicitation response. The State reserves the right to negotiate rejected or proposed altemative
language. If the State and bidder fail to agree on the final Terms and Conditions, the State reserves the right to reject the solicitation
response. The State reserves the right to reject solicitation responses that attempt to substitute the bidder's commercial contracts and/or

documents for this solicitation.

Accept All Exceptions
Terms and Taken to 4
Conditions Terms and E)gceptlons. 5 : : & :
Within Conditions (Blddef must note the specific clause, including section reference, to wh!ch an
Section as Within exception has been taken, an explanation of why the bidder took exception to the
Written Section as clause, and provide alternative language to the specific clause within the solicitation
(Initial) Written response.)
(Initial)

The bidders should submit with their solicitation response any license, user agreement, service level agreement, or similar documents
that the bidder wants incorporated in the Contract. The State will not consider incorporation of any document not submitted with the
solicitation response as the document will not have been included in the evaluation process. These documents shall be subject to

negotiation and will be incorporated as addendums if agreed to by the Parties.

If a conflict or ambiguity arises after the Addendum to Contract Award has been negotiated and agreed to, the Addendum to Contract
Award shall be interpreted as follows:

If only one (1) Party has a particular clause, then that clause shall control,

1
2. If both Parties have a similar clause, but the clauses do not conflict, the clauses shall be read together,
3. If both Parties have a similar clause, but the clauses conflict, the State's clause shall control.
A. GENERAL
q; The contract resulting from this Solicitation shall incorporate the following documents:
a. Solicitation, including any attachments and addenda;
b. Questions and Answers;
c. Bidder's properly submitted solicitation response, including any terms and conditions or agreements submitted
by the bidder;
d. Addendum to Contract Award (if applicable); and
e Amendments to the Contract. (if applicable)

These documents constitute the entirety of the contract.

Unless otherwise specifically stated in a future contract amendment, in case of any conflict between the incorporated documents,
the documents shall govemn in the following order of preference with number one (1) receiving preference over all other
documents and with each lower numbered document having preference over any higher numbered document: 1) Amendment
to the executed Contract with the most recent dated amendment having the highest priority, 2) Executed Contract and any
attached Addenda 3) Addendums to the solicitation and any Questions and Answers, 4) the original solicitation document and
any Addenda or attachments, and 5) the Vendor's submitted solicitation response, including any terms and conditions or

agreements that are accepted by the State.

Unless otherwise specifically agreed to in writing by .the State, the State’s standard terms and conditions, as executed by the
State, shall always control over any terms and conditions or agreements submitted or included by the Vendor.
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Any ambiguity or conflict in the contract discovered after its execution, not otherwise addressed herein, shall be resolved in
accordance with the rules of contract interpretation as established in the State of Nebraska.

NOTIFICATION
Bidder and State shall identify the contract manager who shall serve as the point of contact for the executed contract.

Communications regarding the executed contract shall be in writing and shall be deemed to have been given if dglivgred
personally; electronically, retum receipt requested; or mailed, return receipt requested. All notices, requests, or communications
shall be deemed effective upon receipt.

Either party may change its address for notification purposes by giving notice of the change and setting forth the new address
and an effective date.

BUYER'S REPRESENTATIVE

The State reserves the right to appoint a Buyer's Representative to manage or assist the Buyer in managing the contract on
behalf of the State. The Buyer's Representative will be appointed in writing, and the appointment document will specify the extent
of the Buyer's Representative authority and responsibilities. If a Buyer's Representative is appointed, the bidder will be provided
a copy of the appointment document and is expected to cooperate accordingly with the Buyer's Representative. The Buyer's
Representative has no authority to bind the State to a contract, amendment, addendum, or other change or addition to the
contract.

GOVERNING LAW (Nonnegotiable)

Notwithstanding any other provision of this contract, or any amendment or addendum(s) entered into contemporaneously or at
a later time, the parties understand and agree that, (1) the State of Nebraska is a sovereign state and its authority to contract is
therefore subject to limitation by the State’s Constitution, statutes, common law, and regulation; (2) this contract will be
interpreted and enforced under the laws of the State of Nebraska; (3) any action to enforce the provisions of this agreement
must be brought in the State of Nebraska per state law; (4) the person signing this contract on behalf of the State of Nebraska
does not have the authority to waive the State's sovereign immunity, statutes, common law, or regulations; (5) the indemnity,
limitation of liability, remedy, and other similar provisions of the final contract, if any, are entered into subject to the State's
Constitution, statutes, common law, regulations, and sovereign immunity; and, (6) all terms and conditions of the final contract,
including but not limited to the clauses concerning third party use, licenses, warranties, limitations of liability, goveming law and
venue, usage verification, indemnity, liability, remedy or other similar provisions of the final contract are entered into specifically
subject to the State's Constitution, statutes, common law, regulations, and sovereign immunity.

The Parties must comply with all applicable local, state, and federal laws, ordinances, rules, orders, and regulations.

BEGINNING OF WORK & SUSPENSION OF SERVICES
The bidder shall not commence any billable work until a valid contract has been fully executed by the State and the successful

Vendor. The Vendor will be notified in writing when work may begin.

The State may, at any time and without advance notice, require the Vendor to suspend any or all performance or deliverables
provided under this Contract. In the event of such suspension, the Contract Manager or POC, or their designee, will issue a
written order to stop work. The written order will specify which activities are to be immediately suspended and the reason(s) for
the suspension. Upon receipt of such order, the Vendor shall immediately comply with its terms and take all necessary steps to
mitigate and eliminate the incurrence of costs allocable to the work affected by the order during the period of suspension. The
suspended performance or deliverables may only resume when the State provides the Vendor with written notice that such

performance or deliverables may resume, in whole or in part.

AMENDMENT
This Contract may be amended in writing, within scope, upon the agreement of both parties.

CHANGE ORDERS OR SUBSTITUTIONS
The State and the Vendor, upon the written agreement, may make changes to the contract within the general scope of the

solicitation. Changes may involve speciﬁcatiops. the quantity of work, or such other items as the State may find necessary or
desirable. Corrections of any deliverable, service, or work required pursuant to the contract shall not be deemed a change. The
Vendor may not claim forfeiture of the contract by reasons of such changes.

The Vendor shall prepare a written description of the work required due to the change and an itemized cost sheet for the change.
Changes in work and the amount of compensation to be paid to the Vendor shall be determined in accordance with applicable
unit prices if any, a pro-rated value, or through negotiations. The State shall not incur a price increase for changes that should
have been included in the Vendor's solicitation response, were foreseeable, or result from difficulties with or failure of the
Vendor's solicitation response or performance.

No change shall be implemented by the Vendor until approved by the State, and the Contract is amended to reflect the change
and associated costs, if any. If there is a dispute regarding the cost, but both parties agree that immediate implementation is
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necessary, the change may be implemented, and cost negotiations may continue with both Parties retaining all remedies under
the contract and law.

In the event any good or service is discontinued or replaced upon mutual consent during the contract period or prior to delivery,
the State reserves the right to amend the contract to include the alternate product at the same price.

***Vendor will not substitute any item that has been awarded without prior written approval of SPB***

RECORD OF VENDOR PERFORMANCE

The State may document the vendor’s performance, which may include, but is not limited to, the customer service provided by
the vendor, the ability of the vendor, the skill of the vendor, and any instance(s) of products or services delivered or performed
whlc_:h fail to meet the terms of the purchase order, contract, and/or specifications. In addition to other remedies and options
available to the State, the State may issue one or more notices to the vendor outlining any issues the State has regarding the
vendor's performance for a specific contract (“Contract Compliance Request”). The State may also document the Vendor's
performance in a report, which may or may not be provided to the vendor (*Contract Non-Compliance Notice”). The Vendor shall
respond to any Contract Compliance Request or Contract Non-Compliance Notice in accordance with such notice or request.
f\t the sole discretion of the State, such Contract Compliance Requests and Contract Non-Compliance Notices may be placed
in the State's records regarding the vendor and may be considered by the State and held against the vendor in any future
contract or award opportunity. The record of vendor performance will be considered in any suspension or debarment action.

NOTICE OF POTENTIAL VENDOR BREACH

If Vendor breaches the contract or anticipates breaching the contract, the Vendor shall inmediately give written notice to the
State. The notice shall explain the breach or potential breach, a proposed cure, and may include a request for a waiver of the
breach if so desired. The State may, in its discretion, temporarily or permanently waive the breach. By granting a waiver, the
State does not forfeit any rights or remedies to which the State is entitied by law or equity, or pursuant to the provisions of the
contract. Failure to give immediate notice, however, may be grounds for denial of any request for a waiver of a breach.

BREACH

Either Party may terminate the contract, in whole or in part, if the other Party breaches its duty to perform its obligations under
the contract in a timely and proper manner. Termination requires written notice of default and a thirty (30) calendar day (or longer
at the non-breaching Party’s discretion considering the gravity and nature of the default) cure period. Said notice shall be
delivered by email, delivery receipt requested; certified mail, return receipt requested; or in person with proof of delivery. Allowing
time to cure a failure or breach of contract does not waive the right to immediately terminate the contract for the same or different

contract breach which may occur at a different time.

The State’s failure to make payment shall not be a breach, and the Vendor shall retain all available statutory remedies.

NON-WAIVER OF BREACH
The acceptance of late performance with or without objection or reservation by a Party shall not waive any rights of the Party

nor constitute a waiver of the requirement of timely performance of any obligations remaining to be performed.

SEVERABILITY
If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with any law, the

validity of the remaining terms and conditions shall not be affected, and the rights and obligations of the parties shall be construed
and enforced as if the contract did not contain the provision held to be invalid or illegal.
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INDEMNIFICATION

1 GENERAL :
The Vendor agrees to defend, indemnify, and hold harmless the State and its employees, volunteers, agents, and its

elected and appointed officials (‘the indemnified parties”) from and against any and all third party claims, liens,
demands, damages, liability, actions, causes of action, losses, judgments, costs, and expenses of every nature,
including investigation costs and expenses, settlement costs, and attorney fees and expenses (‘the claims”), sustained
or asserted against the State for personal injury, death, or property loss or damage, arising out of, resulting from, or
attributable to the willful misconduct, negligence, error, or omission of the Vendor, its employees, Subcontractors,
consultants, representatives, and agents, resulting from this contract, except to the extent such Vendor liability is
attenuated by any action of the State which directly and proximately contributed to the claims.

2. INTELLECTUAL PROPERTY :
The Vendor agrees it will, at its sole cost and expense, defend, indemnify, and hold harmless the indemnified parties
from and against any and all claims, to the extent such claims arise out of, result from, or are attributable to, the actual
or alleged infringement or misappropriation of any patent, copyright, trade secret, trademark, or confidential information
of any third party by the Vendor or its employees, Subcontractors, consultants, representatives, and agents; provided,
however, the State gives the Vendor prompt notice in writing of the claim. The Vendor may not settle any infringement
claim that will affect the State’s use of the Licensed Software without the State’s prior written consent, which consent

may be withheld for any reason.

If a judgment or settiement is obtained or reasonably anticipated against the State’s use of any intellectual property for
which the Vendor has indemnified the State, the Vendor shall, at the Vendor’s sole cost and expense, promptly modify
the item or items which were determined to be infringing, acquire a license or licenses on the State’s behalf to provide
the necessary rights to the State to eliminate the infringement, or provide the State with a non-infringing substitute that
provides the State the same functionality. At the State’s election, the actual or anticipated judgment may be treated as
a breach of warranty by the Vendor, and the State may receive the remedies provided under this Solicitation.

3. PERSONNEL
The Vendor shall, at its expense, indemnify and hold harmless the indemnified parties from and against any claim with

respect to withholding taxes, worker's compensation, employee benefits, or any other claim, demand, liability, damage,
or loss of any nature relating to any of the personnel, including subcontractor’s and their employees, provided by the

Vendor.

4. SELF-INSURANCE
The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant to Neb. Rev.

Stat. § 81-8,239.01. If there is a presumed loss under the provisions of this agreement, Vendor may file a claim with
the Office of Risk Management pursuant to Neb. Rev. Stat. §§ 81-8,239.01 to 81-8,306 for review by the State Claims
Board. The State retains all rights and immunities under the State Miscellaneous (Neb. Rev. Stat. § 81-8,294), Tort
(Neb. Rev. Stat. § 81-8,209), and Contract Claim Acts (Neb. Rev. Stat. § 81-8,302), as outlined in state law and accepts

liability under this agreement only to the extent provided by law.

The Parties acknowledge that Attorney General for the State of Nebraska is required by statute to represent the legal interests
of the State, and that any provision of this indemnity clause is subject to the statutory authority of the Attomey General.

ATTORNEY'S FEES
In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Parties agree to pay all

expenses of such action, as permitted by law and if ordered by the court, including attomney's fees and costs, if the other Party
prevails.

PERFORMANCE BOND
The Awarded Bidder will be required to supply a certified check or bond executed by a corporation authorized to contract surety

in the State of Nebraska, payable to the State of Nebraska, which shall be valid for the life of the contract to include any renewal
and/or extension periods. The amount of the certified check or bond must be $75,000.00. The check or bond will guarantee that
the Awarded Bidder will faithfully perform all requirements, terms and conditions of the contract. Failure to comply shall be
grounds for forfeiture of the bond as liquidated damages. Amount of forfeiture will be determined by the agency based on loss
to the State. The bond will be returned when the contract has been satisfactorily completed as solely determined by the State,

after termination or expiration of the contract.

ASSIGNMENT, SALE, OR MERGER
Either Party may assign the contract upon mutual written agreement of the other Party. Such agreement shall not be

unreasonably withheld.

The Vendor retains the right to enter into a sale, merger, acquisition, intemal reorganization, or similar transaction involving
Vendor's business. Vendor agrees to cooperate with the State in executing amendments to the contract to allow for the
transaction. If a third party or entity is involved in the transaction, the Vendor will remain responsible for performance of the
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u.

contract until such time as the person or entity involved in the transaction agrees in writing to be contractually bound by this

contract and perform all obligations of the contract.

CONTRACTING WITH OTHER NEBRASKA POLITICAL SUBDIVISIONS OF THE STATE OR ANOTHER STATE
The Vendor may, but shall not be required to, allow agencies, as defined in Neb. Rev. Stat. § 81-145(2), to use this coptract.
The terms and conditions, including price, of the contract may not be amended. The State shall not be contractually obligated
or liable for any contract entered into pursuant to this clause. A listing of Nebraska political subdivisions may be found at the
website of the Nebraska Auditor of Public Accounts.

The Vendor may, but shall not be required to, allow other states, agencies or divisions of other states, or political subdivisions
of other states to use this contract. The terms and conditions, including price, of this contract shall apply to any such contract,
but may be amended upon mutual consent of the Parties. The State of Nebraska shall not be contractually or otherwise obligated
or liable under any contract entered into pursuant to this clause. The State shall be notified if a contract is executed based upon

this contract.

FORCE MAJEURE :
Neither Party shall be liable for any costs or damages, or for default resulting from its inability to perform any of its obligaflons
under the contract due to a natural or manmade event outside the control and not the fault of the affected Party (“Force Majeure
Event”) that was not foreseeable at the time the Contract was executed. The Party so affected shall immediately make a written
request for relief to the other Party and shall have the burden of proof to justify the request. The other Party may grant the relief
requested; relief may not be unreasonably withheld. Labor disputes with the impacted Party’s own employees will not be
considered a Force Majeure Event.

CONFIDENTIALITY

All materials and information provided by the Parties or acquired by a Party on behalf of the other Party shall be regarded as
confidential information. All materials and information provided or acquired shall be handled in accordance with federal and state
law, and ethical standards. Should said confidentiality be breached by a Party, the Party shall notify the other Party immediately

of said breach and take immediate corrective action.

It is incumbent upon the Parties to inform their officers and employees of the penalties for improper disclosure imposed by the
Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1), which is made applicable by 5 U.S.C. 552a (m)(1), provides
that any officer or employee, who by virtue of his/her employment or official position has possession of or access to agency
records which contain individually identifiable information, the disclosure of which is prohibited by the Privacy Act or regulations
established thereunder, and who knowing that disclosure of the specific material is prohibited, willfully discloses the material in
any manner to any person or agency not entitled to receive it, shall be guilty of a misdemeanor and fined not more than $5,000.

EARLY TERMINATION
The contract may be terminated as follows:

1. The State and the Vendor, by mutual written agreement, may terminate the contract, in whole or in part, at any time.

2. The State, in its sole discretion, may terminate the contract, in whole or in part, for any reason upon thirty (30) calendar
day’s written notice shall be delivered by email, delivery receipt requested; certified mail, return receipt requested; or
in person with proof of delivery to the Vendor. Such termination shall not relieve the Vendor of warranty or other service
obligations incurred under the terms of the contract. In the event of termination, the Vendor shall be entitled to payment,
determined on a pro rata basis, for products or services satisfactorily performed or provided.

3. The State may terminate the contract, in whole or in part, immediately for the following reasons:

a. if directed to do so by statute,

b. Vendor has made an assignment for the benefit of creditors, has admitted in writing its inability to pay debts
as they mature, or has ceased operating in the normal course of business,

c. a trustee or receiver of the Vendor or of any substantial part of the Vendor’s assets has been appointed by a
court,

d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining to
performance under the contract by its Vendor, its employees, officers, directors, or shareholders,

e. an involuntary proceeding has been commenced by any Party against the Vendor under any one of the

chapters of Title 11 of the United States Code and (i) the proceeding has been pending for at least sixty (60)
calendar days; or (i) the Vendor has consented, either expressly or by operation of law, to the entry of an
order for relief; or (iii) the Vendor has been decreed or adjudged a debtor,

f. a voluntary petition has been filed by the Vendor under any of the chapters of Title 11 of the United States
Code,
g. Vendor intentionally discloses confidential information,
h. Vendor has or announces it will discontinue support of the deliverable; and,
i. In the event funding is no longer available.
CONTRACT CLOSEOUT

Upon termination of the contract for any reason the Vendor shall within thirty (30) days, unless stated otherwise herein:
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Transfer all completed or partially completed deliverables to the State,

Transfer ownership and title to all completed or partially completed deliverables to the State. .

Return to the State all information and data unless the Vendor is permitted to keep the mfor_mahon'or data by contract
or rule of law. Vendor may retain one copy of any information or data as required to comply with applicable work product
documentation standards or as are automatically retained in the course of Vendor’s routine back up prqcequres. '
Cooperate with any successor Contactor, person, or entity in the assumption of any or all of the obligations of this
contract, )
Cooperate with any successor Contactor, person, or entity with the transfer of information or data related to this contract,
Retumn or vacate any state owned real or personal property; and,

Return all data in a mutually acceptable format and manner.

YN

Non =

Nothing in this section should be construed to require the Vendor to surrender intellectual property, real or personal property, or
information or data owned by the Vendor for which the State has no legal claim.

V: AMERICANS WITH DISABILITIES ACT
Vendor shall comply with all applicable provisions of the Americans with Disabilities Act of 1990 (42 U.S.C. 12131-12134), as

amended by the ADA Amendments Act of 2008 (ADA Amendments Act) (Pub.L. 110-325, 122 Stat. 3553 (2008)), which
prohibits discrimination on the basis of disability by public entities.
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lll.  VENDOR DUTIES

Bid}!er 'shoyld reaq the Vendor Duties within this section and must initial either “Accept All Terms and Conditions Within Section as
Written” or “Exceptions Taken to Ver_ldor Duties Within Section as Written” in the table below. If exception is not taken to a provision, it is
deemed accepted as stated. If the bidder takes any exceptions, they must provide the following within the “Exceptions” field of the table

below (Bidder may provide responses in separate attachment if multiple exceptions are taken):

1. The specific clause, including section reference, to which an exception has been taken;
2. An explanation of why the bidder took exception to the clause; and
3. Provide alternative language to the specific clause within the solicitation response.

By sugning ghe solicitation, bidder agrees to be legally bound by all the accepted terms and conditions, and any proposed alternative terms
and conditions submitted with the solicitation response. The State reserves the right to negotiate rejected or proposed alternative
language. If the State and bidder fail to agree on the final Terms and Conditions, the State reserves the right to reject the solicitation
response. The State reserves the right to reject solicitation responses that attempt to substitute the bidder's commercial contracts and/or

documents for this solicitation.

Accept All Exceptions

Yendor Taken to Exceptions:
Duhes. Within | Vendor Duties | (Bidder must note the specific clause, including section reference, to which an

Section as Within exception has been taken, an explanation of why the bidder took exception to the
Written Sectionas | clause, and provide alternative language to the specific clause within the solicitation
(Initial) Written response.)

(Initial)
A. INDEPENDENT VENDOR / OBLIGATIONS

It is agreed that the Vendor is an independent Vendor and that nothing contained herein is intended or should be construed as
creating or establishing a relationship of employment, agency, or a partnership.

The Vendor is solely responsible for fulfilling the contract. The Vendor or the Vendor's representative shall be the sole point of
contact regarding all contractual matters.

The Vendor shall secure, at its own expense, all personnel required to perform the services under the contract. The personnel
the Vendor uses to fulfill the contract shall have no contractual or other legal relationship with the State; they shall not be
considered employees of the State and shall not be entitled to any compensation, rights or benefits from the State, including but
not limited to, tenure rights, medical and hospital care, sick and vacation leave, severance pay, or retirement benefits.

By-name personnel commitments made in the bidder's solicitation response shall not be changed without the prior written
approval of the State. Replacement of these personnel, if approved by the State, shall be with personnel of equal or greater

ability and qualifications.

All personnel assigned by the Vendor to the contract shall be employees of the Vendor or a subcontractor and shall be fully
qualified to perform the work required herein. Personnel employed by the Vendor or a subcontractor to fulfill the terms of the
contract shall remain under the sole direction and control of the Vendor or the subcontractor respectively.

With respect to its employees, the Vendor agrees to be solely responsible for the following:

Any and all pay, benefits, and employment taxes and/or other payroll withholding,

Any and all vehicles used by the Vendor’'s employees, including all insurance required by state law,

Damages incurred by Vendor’s employees within the scope of their duties under the contract,

Maintaining Workers' Compensation and health insurance that complies with state and federal law and submitting any
reports on such insurance to the extent required by governing law,

Determining the hours to be worked and the duties to be performed by the Vendor's employees; and,

All claims on behalf of any person arising out of employment or alleged employment (including without limit claims of
discrimination alleged against the Vendor, its officers, agents, or subcontractors or subcontractor's employees).

PO Awna

If the Vendor intends to utilize any subcontractor, the subcontractor's level of effort, tasks, and time allocation should be clearly
defined in the solicitation response. The Vendor shall agree that it will not utilize any subcontractors not specifically included in
its solicitation response in the performance of the contract without the prior written authorization of the State. If the Vendor
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subcontracts any of the work, the Vendor agrees to pay any and all subcontractors in accordance with the Vendor's agreement
with the respective subcontractor(s).

The State reserves the right to require the Vendor to reassign or remove from the project any Vendor or subcontractor employee.

Vendor shall insure that the terms and conditions contained in any contract with a subcontractor does not conflict with the terms
and conditions of this contract.

The Vendor shall include a similar provision, for the protection of the State, in the contract with any Subcontractor engaged to
perform work on this contract.

EMPLOYEE WORK ELIGIBILITY STATUS

The Vendor is required and hereby agrees to use a federal immigration verification system to determine the work eligibility status
of employees physically performing services within the State of Nebraska. A federal immigration verification system means the
electronic verification of the work authorization program authorized by the lllegal Immigration Reform and Immigrant
Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify Program, or an equivalent federal program designated by the
Unitelrd States Department of Homeland Security or other federal agency authorized to verify the work eligibility status of an
employee.

If the Vendor is an individual or sole proprietorship, the following applies:

1 The Vendor must complete the United States Citizenship Attestation Form, available on the Department of
Administrative Services website at

2 The completed United States Attestation Form should be submitted with the Solicitation response.

3. If the Vendor indicates on such attestation form that he or she is a qualified alien, the Vendor agrees to provide the US
Citizenship and Immigration Services documentation required to verify the Vendor’s lawful presence in the United
States using the Systematic Alien Verification for Entitlements (SAVE) Program.

4. The Vendor understands and agrees that lawful presence in the United States is required, and the Vendor may be
disqualified or the contract terminated if such lawful presence cannot be verified as required by Neb. Rev. Stat. § 4-
108.

COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT / NONDISCRIMINATION
(Nonnegotiable)

The Vendor shall comply with all applicable local, state, and federal statutes and regulations regarding civil rights laws and equal
opportunity employment. The Nebraska Fair Employment Practice Act prohibits Vendors of the State of Nebraska, and their
Subcontractors, from discriminating against any employee or applicant for employment, with respect to hire, tenure, terms,
conditions, compensation, or privileges of employment because of race, color, religion, sex, disability, marital status, or national
origin (Neb. Rev. Stat. §§ 48-1101 to 48-1125). The Vendor guarantees compliance with the Nebraska Fair Employment Practice
Act, and breach of this provision shall be regarded as a material breach of contract. The Vendor shall insert a similar provision
in all Subcontracts for goods and services to be covered by any contract resulting from this Solicitation.

COOPERATION WITH OTHER VENDORS

Vendor may be required to work with or in close proximity to other Vendors or individuals that may be working on same or
different projects. The Vendor shall agree to cooperate with such other Vendors or individuals and shall not commit or permit
any act which may interfere with the performance of work by any other Vendor or individual. Vendor is not required to compromise
Vendor's intellectual property or proprietary information unless expressly required to do so by this contract.

DISCOUNTS
Prices quoted shall be inclusive of ALL trade discounts. Cash discount terms of less than thirty (30) days will not be considered

as part of the solicitation response. Cash discount periods will be computed from the date of receipt of a properly executed claim
voucher or the date of completion of delivery of all items in a satisfactory condition, whichever is later.

PRICES

Prices submitted on the cost sheet, once accepted by the State, shall remain fixed for the first two (2) years of the contract. Any
request for a price increase subsequent to the initial two (2) years of the contract shall not exceed three percent (3%) of the
previous Contract period. Increases will be cumulative across the remaining periods of the contract. The request for a price
increase must be submitted in writing to the State Purchasing Bureau a minimum of 120 days prior to the end of the current
contract period. Documentation may be required by the State to support the price increase.

The State reserves the right to deny any requested price increase. No price increases are to be billed to
Agencies prior to written amendment of the contract by the parties. any State

The State will be given full proportionate benefit of any decreases for the term of the contract.

Page 15
SPB Form 71 | Approved Cost Only Exception RFP
Template | Effective 12162024




G.

PERMITS, REGULATIONS, LAWS
The contract price shall include the cost of all royalties, licenses, permits, and approvals, whether arising from patents,

tfademarks, copyn‘ghts or otherwise, that are in any way involved in the contract. The Vendor shall obtain and pay for all royalties,
Ilcensgs, and permits, _and approvals necessary for the execution of the contract. The Vendor must guarantee that it has the full
legal right to the materials, supplies, equipment, software, and other items used to execute this contract.

INSURANCE REQUIREMENTS

The _Vendor shall throughout the term of the contract maintain insurance as specified herein and provide the State with a current
Cer.tlﬁcate of Insurance/Acord Form (COl) verifying the coverage. The Vendor shall not commence work on the contract until
"?t?\ insurance is in place. If Vendor subcontracts any portion of the Contract the Vendor must, throughout the term of the contract,
either:

1. Provide equivalent insurance for each subcontractor and provide a COI verifying the coverage for the subcontractor,

2. Require each subcontractor to have equivalent insurance and provide written notice to the State that the Vendor has
verified that each subcontractor has the required coverage; or,

3. Provide the State with copies of each subcontractor's Certificate of Insurance evidencing the required coverage.

The Vendor shall not allow any Subcontractor to commence work until the Subcontractor has equivalent insurance. The failure
of the State to require a COlI, or the failure of the Vendor to provide a COI or require subcontractor insurance shall not limit,
relieve, or decrease the liability of the Vendor hereunder.

In the event that any policy written on a claims-made basis terminates or is canceled during the term of the contract or within
one (1) years of termination or expiration of the contract, the Vendor shall obtain an extended discovery or reporting period, or
a new insurance policy, providing coverage required by this contract for the term of the contract and one (1) years following
termination or expiration of the contract.

If by the terms of any insurance a mandatory deductible is required, or if the Vendor elects to increase the mandatory deductible
amount, the Vendor shall be responsible for payment of the amount of the deductible in the event of a paid claim.

Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the insurance policies required
herein.

1. WORKERS’ COMPENSATION INSURANCE
The Vendor shall take out and maintain during the life of this contract the statutory Workers’ Compensation and

Employer's Liability Insurance for all of the contactors’ employees to be engaged in work on the project under this
contract and, in case any such work is sublet, the Vendor shall require the Subcontractor similarly to provide Worker's
Compensation and Employer’s Liability Insurance for all of the Subcontractor’s employees to be engaged in such work.
This policy shall be written to meet the statutory requirements for the state in which the work is to be performed,
including Occupational Disease. The policy shall include a waiver of subrogation in favor of the State. The COI
shall contain the mandatory COIl subrogation waiver language found hereinafter. The amounts of such insurance
shall not be less than the limits stated hereinafter. For employees working in the State of Nebraska, the policy must be
written by an entity authorized by the State of Nebraska Department of Insurance to write Workers’ Compensation and

Employer’s Liability Insurance for Nebraska employees.

COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY INSURANCE

The Vendor shall take out and maintain during the life of this contract such Commercial General Liability Insurance and
Commercial Automobile Liability Insurance as shall protect Vendor and any Subcontractor performing work covered by
this contract from claims for damages for bodily injury, including death, as well as from claims for property damage,
which may arise from operations under this contract, whether such operation be by the Vendor or by any Subcontractor
or by anyone directly or indirectly employed by either of them, and the amounts of such insurance shall not be less than

limits stated hereinafter.

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide
Premises/Operations, Products/Completed Operations, Independent Vendors, Personal Injury, and Contractual
Liability coverage. The policy shall include the State, and others as required by the contract documents, as
Additional Insured(s). This policy shall be primary, and any insurance or self-insurance carried by the State
shall be considered secondary and non-contributory. The COI shall contain the mandatory COI liability waiver
language found hereinafter. The Commercial Automobile Liability Insurance shall be written to cover all Owned, Non-

owned, and Hired vehicles.
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REQUIRED INSURANCE COVERAGE
COMMERCIAL GENERAL LIABILITY
General Aggregate $2,000,000

Products/Completed Operations Aggregate $2,000,000
Personal/Advertising Injury $1,000,000 per occurrence

Bodily Injury/Property Damage $1,000,000 per occurrence
Medical Payments $10,000 any one person

Damage to Rented Premises (Fire) $300,000 each occurrence
Contractual Included

Independent Vendors Included
If higher limits are required, the Umbrella/Excess Liability limits are allowed to satisfy the higher limit.
WORKER'S COMPENSATION

Employers Liability Limits $500K/$500K/$500K

Statutory Limits- All States Statutory - State of Nebraska

Voluntary Compensation Statutory

COMMERCIAL AUTOMOBILE LIABILITY

Bodily Injury/Property Damage $1,000,000 combined single limit

:nc;m:de All Owned, Hired & Non-Owned Automobile Included

iability

UMBRELLA/EXCESS LIABILITY

Over Primary Insurance | $5,000,000 per occurrence
COMMERCIAL CRIME

gr;mlelEmployee Dishonesty Including 3rd Party $1,000,000

idelity

MANDATORY COI SUBROGATION WAIVER LANGUAGE

“Workers' Compensation policy shall include a waiver of subrogation in favor of the State of Nebraska.”
MANDATORY COI LIABILITY WAIVER LANGUAGE

“Commercial General Liability & Commercial Automobile Liability policies shall name the State of Nebraska
as an Additional Insured and the policies shall be primary and any insurance or self-insurance carried by
the State shall be considered secondary and non-contributory as additionally insured.”

3. EVIDENCE OF COVERAGE 4
The Vendor shall furnish the Contract Manager, via email, with a certificate of insurance coverage complying with the
above requirements prior to beginning work at:

121776 O5

Administrative Services

State Purchasing Bureau

1526 K Street, Suite 130

Lincoln, NE 68508
as.materielpurchasing@nebraska.gov

These certificates or the cover sheet shall reference the solicitation number, and the certificates shall include the name
of the company, policy numbers, effective dates, dates of expiration, and amounts and types of coverage afforded. If
the State is damaged by the failure of the Vendor to maintain such insurance, then the Vendor shall be responsible for
all reasonable costs properly attributable thereto.

Reasonable notice of cancellation of any required insurance policy must be submitted to the contract manager as listed
above when issued and a new coverage binder shall be submitted immediately to ensure no break in coverage.
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4. DEVIATIONS .
The insurance requirements are subject to limited negotiation. Negotiation typically includes, but is not necessarily
limited to, the correct type of coverage, necessity for Workers' Compensation, and the type of automobile coverage

carried by the Vendor.

L ANTITRUST
The Vendor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided ir_\ connection
with this contract resulting from antitrust violations which arise under antitrust laws of the United States and the antitrust laws of

the State.

J. CONFLICT OF INTEREST .
By submitting a solicitation response, vendor certifies that no relationship exists between the vendor and any person or entity
which either is, or gives the appearance of, a conflict of interest related to this solicitation or project.

Vendor further certifies that vendor will not employ any individual known by vendor to have a conflict of interest nor shall yendor
take any action or acquire any interest, either directly or indirectly, which will conflict in any manner or degree with the
performance of its contractual obligations hereunder or which creates an actual or appearance of conflict of interest.

If there is an actual or perceived conflict of interest, vendor shall provide with its solicitation response a full disclosure of the facts
describing such actual or perceived conflict of interest and a proposed mitigation plan for consideration. The State will then
consider such disclosure and proposed mitigation plan and either approve or reject as part of the overall solicitation response
evaluation.

K. STATE PROPERTY
The Vendor shall be responsible for the proper care and custody of any State-owned property which is furnished for the Vendor's
use during the performance of the contract. The Vendor shall reimburse the State for any loss or damage of such property;

normal wear and tear is expected.

L. SITE RULES AND REGULATIONS
The Vendor shall use its best efforts to ensure that its employees, agents, and Subcontractors comply with site rules and
regulations while on State premises. If the Vendor must perform on-site work outside of the daily operational hours set forth by
the State, it must make arrangements with the State to ensure access to the facility and the equipment has been arranged. No
additional payment will be made by the State on the basis of lack of access, unless the State fails to provide access as agreed

to in writing between the State and the Vendor.

M. ADVERTISING
The Vendor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the company or

its goods or services are endorsed or preferred by the State. Any publicity releases pertaining to the project shall not be issued
without prior written approval from the State.

N. DISASTER RECOVERY/BACK UP PLAN
The Vendor shall have a disaster recovery and back-up plan, of which a copy should be provided upon request to the State,

which includes, but is not limited to equipment, personnel, facilities, and transportation, in order to continue delivery of goods
and services as specified under the specifications in the contract in the event of a disaster.

0. DRUG POLICY
Vendor certifies it maintains a drug free workplace environment to ensure worker safety and workplace integrity. Vendor agrees

to provide a copy of its drug free workplace policy at any time upon request by the State.

P. WARRANTY
Despite any clause to the contrary, the Vendor represents and warrants that its services hereunder shall be performed by

competent personnel and shall be of professional quality consistent with generally accepted industry standards for the
performance of such services and shall comply in all respects with the requirements of this Agreement. For any breach of this
warranty, the Vendor shall, for a period of ninety (90) days from performance of the service, perform the services again, at no
cost to the State, or if Vendor is unable to perform the services as warranted, Vendor shall reimburse the State all fees paid to
Vendor for the unsatisfactory services. The rights and remedies of the parties under this warranty are in addition to any other
rights and remedies of the parties provided by law or equity, including, without limitation actual damages, and, as applicable and
awarded under the law, to a prevailing party, reasonable attorneys’ fees and costs.

Q. TIME IS OF THE ESSENCE
Time is of the essence with respect to Vendor’s performance and deliverables pursuant to this Contract.
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IV. PAYMENT

Bidder should read the Payment clauses within this section and must initial either “Accept All Terms and Conditions Within Section as
Written” or “Exceptions Taken to Payment clauses Within Section as Written” in the table below. If exception is
it is deemed accepted as stated. If the bidder takes any exceptions, they must provide the following within the

table below (Bidder may provide responses in separate attachment if multiple exceptions are taken):

1. The specific clause, including section reference, to which an exception has been taken;
2. An explanation of why the bidder took exception to the clause; and
3. Provide alternative language to the specific clause within the solicitation response.

not taken to a provision,
“Exceptions” field of the

By signing the solicitation, the bidder agrees to be legally bound by all the accepted terms and conditions, and any proposed alternative
terms and conditions submitted with the solicitation response. The State reserves the right to negotiate rejected or proposed alterative
language. If the State and bidder fail to agree on the final Terms and Conditions, the State reserves the right to reject the solicitation
response. The State reserves the right to reject solicitation responses that attempt to substitute the bidder's commercial contracts and/or

documents for this solicitation.

A;“Pt All Exceptions

ayment Taken to y

Clauses Payment E’fceptlons. . . 4 . :
Within Clauses (Bidder must note the specific clause, including section reference, to whgch an

Section as Within exception has been taken, an explanation of why the bidder took exception to the
Written Section as clause, and provide alternative language to the specific clause within the solicitation
(Initial) Written response.)
(Initial)
A. PROHIBITION AGAINST ADVANCE PAYMENT (Nonnegotiable)

Pursuant to Neb. Rev. Stat. § 81-2403, “[n]o goods or services shall be deemed to be received by an agency until all such goods
or services are completely delivered and finally accepted by the agency.”

B. TAXES (Nonnegotiable)
The State is not required to pay taxes and assumes no such liability as a result of this Solicitation. The Vendor may request a

copy of the Nebraska Department of Revenue, Nebraska Resale or Exempt Sale Certificate for Sales Tax Exemption, Form 13
for their records. Any property tax payable on the Vendor's equipment which may be installed in a state-owned facility is the

responsibility of the Vendor.

C. INVOICES
Invoices for payments must be submitted by the Vendor to the agency requesting the services with sufficient detail to support

payment. Invoices are to include the resulting contract number from this solicitation for reference. Services completed at State
Patrol Headquarters should send invoices to / and jov. Services

completed at all other locations in this solicitation should be sent to v . The terms
and conditions included in the Vendor's invoice shall be deemed to be solely for the convenience of the parties. No terms or

conditions of any such invoice shall be binding upon the State, and no action by the State, including without limitation the
payment of any such invoice in whole or in part, shall be construed as binding or estopping the State with respect to any such
term or condition, unless the invoice term or condition has been previously agreed to by the State as an amendment to the
contract. The State shall have forty-five (45) calendar days to pay after a valid and accurate invoice is received by the

State.

D. INSPECTION AND APPROVAL )
Final inspection and approval of all work required under the contract shall be performed by the designated State officials.

The State and/or its authorized representatives shall have the right to enter any premises where the Vendor or Subcontractor
duties under the contract are being performed, anq to inspect, monitor or otherwise evaluate the work being performed. All
inspections and evaluations shall be at reasonable times and in a manner that will not unreasonably delay work. '

E. PAYMENT (Nonnegotiable) ; : :
Payment will be made by the responsible agency in compliance with the State of Nebraska Prompt Payment Act (See Neb. Rev.

Y ;
Stat. § 81-2403). The Statg may require the Vendor to accept payment by electronic means such as ACH deposit. In no event
shall the State be responsible or liable to pay for any goods and services provided by the Vendor prior to the Effective Date of
the contract, and the Vendor hereby waives any claim or cause of action for any such goods or services.
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LATE PAYMENT (Nonnegotiable)
The Vendor may charge the agency responsible for late payment in compliance with the State of Nebraska Prompt Payment Act

(See Neb. Rev. Stat. §§ 81-2401 through 81-2408).

SUBJECT TO FUNDING / FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS (Nonnegotiable)

The State’s obligation to pay amounts due on the Contract for fiscal years following the current fiscal year is contingent upon
legislative appropriation of funds. Should said funds not be appropriated, the State may terminate the contract with respect to
those payments for the fiscal year(s) for which such funds are not appropriated. The State will give the Vendor written notice
thirty (30) calendar days prior to the effective date of termination. All obligations of the State to make payments. after the
termination date will cease. The Vendor shall be entitled to receive just and equitable compensation for any amhonzgq work
whif(i:th has been satisfactorily completed as of the termination date. In no event shall the Vendor be paid for a loss of anticipated
profit.

RIGHT TO AUDIT (First Paragraph is Nonnegotiable) )
The State shall have the right to audit the Vendor's performance of this contract upon a thirty (30) days’ written notice. Vendor
shall utilize generally accepted accounting principles, and shall maintain the accounting records, and other records and
information relevant to the contract (Information) to enable the State to audit the contract. (Neb. Rev. Stat. § 84-304 et seq.) The
State may audit, and the Vendor shall maintain, the Information during the term of the contract and for a period of five (5) years
after the completion of this contract or until all issues or litigation are resolved, whichever is later. The Vendor shall make the
Information available to the State at Vendor's place of business or a location acceptable to both Parties during normal business
hours. If this is not practical or the Vendor so elects, the Vendor may provide electronic or paper copies of the Information. The
State reserves the right to examine, make copies of, and take notes on any Information relevant to this contract, regardless of
the form or the Information, how it is stored, or who possesses the Information. Under no circumstance will the Vendor be

required to create or maintain documents not kept in the ordinary course of Vendor's business operations, nor will Vendor be

required to disclose any information, including but not limited to product cost data, which is confidential or proprietary to Vendor.

The Parties shall pay their own costs of the audit unless the audit finds a previously undisclosed overpayment by the State. If a
previously undisclosed overpayment exceeds one-half of one percent (.5%) of the total contract billings, or if fraud, material
misrepresentations, or non-performance is discovered on the part of the Vendor, the Vendor shall reimburse the State for the
total costs of the audit. Overpayments and audit costs owed to the State shall be paid within ninety (90) days of written notice of
the claim. The Vendor agrees to correct any material weaknesses or condition found as a result of the audit.
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PROJECT DESCRIPTION AND SCOPE OF WORK

PROJECT OVERVIEW

The State of Nebraska is seeking a vendor to provide Cleaning Services for various Lincoln )
facilities for the State Building Division and State Patrol. Locations and requirements can be found in Section V.H-Qand in
Attachment 1 - Facility Statistics & Cleaning Hours.

PROJECT ENVIRONMENT
Various State Office Buildings and State Patrol Headquarters.

PROJECT REQUIREMENTS .
The Contractor shall provide management, supervision, required labor and plan, schedule, coordinate and ensure effective
completion of all work and services specified in this contract to ensure all work will be performed in a professional manner and
in the best interests of always maintaining a clean presentable building.

The State will provide training that is specific to any unique requirements for this request in terms of floor care and maintenance
on all surfaces.

The work required is generally specified on a periodic basis in Section V.F. Scope of Work. However, in undertaking this service,
the contractor recognizes that some areas of the building will receive more traffic and soil than others and agrees to perform all
necessary services on a schedule which will maintain a uniform, high level of cleanliness throughout all the areas. Work listed
on an “as needed” basis shall be performed where and when necessary or as requested by the building manager.

The contractor shall develop and implement a process of measurement for customer satisfaction. A customer satisfaction survey
process shall be approved by the State and shall be randomly distributed to employees throughout all locations specified in this
scope of work and in any locations that may be added through future amendment of the awarded contract. The results shall then
be compiled by the contractor and made available to the State on a monthly basis.

BUSINESS REQUIREMENTS
Daytime cleaning services are to be performed between 8:00 am and 5:00 pm during the work week (Monday through Friday)
as specified for each facility, unless otherwise indicated.

A supervisory management level representative of the contractor shall be available during daytime hours by phone and, if
requested, in person on-site to meet with a designated Building Division representative to discuss contract performance or any
issues needing attention.

Nighttime cleaning services are to be performed between 5:00 pm and 1:30 am during the work week (Monday through Friday)
as specified for each facility, unless otherwise indicated. Weekend and holiday services may be requested as needed by
building management.

STANDARDS OF WORKMANSHIP AND MATERIAL
Performance under this contract will be evaluated based on the provisions of this proposal and the best standards of the industry.
Performance evaluations made by the building representative will be final.

Special focus will be on the cleanliness, professional appearance, and sanitary conditions of the buildings.
Any deficiencies identified must be corrected within two (2) working days.

The definition of “clean”, for the purposes of this proposal, shall mean that any surface is absolutely free of dust, water spots,
fingerprints, scum, film, and deposits of any foreign matter. The designated area should be absolutely free of any trash, litter, or
other material not an inherent part of the area or its function.

Services will not interfere with normal building activities without the express approval of the building representative in charge of
the area.

The Contractor will be responsible for maintaining Occupational Safety and Health Administration (OSHA) approved safety
standards for all personnel and work areas as it relates to industry practices. For example, wet floor areas will be appropriately
marked with “CAUTION” signs or roped off while working in occupied areas. The Contractor shall comply with all laws
regulations, policies, and procedures. .

The Contractor will be responsible for the condition of storage and work areas assigned for Contractor use. All custodial closets

must be kept neat and orderly. All soiled and clean mop heads and wiping cloths must be placed in the assi "
Equipment not required for use on this contract shall not be stored at these sites. ssigned containers.
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F.

SCOPE OF WORK

1s

EMPLOYEES AND SUPERVISION

The Contractor shall employ only trained qualified employees, as necessary to perform the work to be comple}ed. The
Contractor shall require employees to comply with instructions that pertain to conduct and building policies. The
contractor shall have a responsible, capable supervisor in the building at all times when employees are onduty.

The buildings included in this request have several confidential areas that may require daytime cleaning. These areas
will be identified by the building manager. The State shall make sole approval of employees scheduled to work in
these confidential areas. The contractor shall provide the State with the names of all employees who will be performmg
work in each facility and the State will provide them with proper identification. The identification must be displayed at
all times. At no time are identification cards to be shared with other contractor employees or left unattended.

The State reserves the right to approve or deny any employees of the awarded Contractor that are assigned to egch
respective location. Under no circumstances will the Contractor's employees be allowed to use the phones, copiers
or other office machines in any office area.

Ii SS Siale elne ownea o pased MLus Nl g
Criminal History Report from the Criminal Identification Unit located in the State Patrol Building located at 4600
Innovation Drive Lincoln, Nebraska. This report shall be submitted to the Facilities Manager five working days prior to
employee’s access. The cost of the report (approximately $15.50) shall be paid by the Contractor or the employee.
(This requirement also applies to employees called “Floaters”). The contractor shall maintain a pool of employees who
have passed the Criminal History Check for use to fill in for absences. No attempt shall be made to handle or read
any material in work areas or on desks and counters nor shall any questions be asked on evidence, cases

and reports etc.

2

LOST AND FOUND

The Contractor shall ensure that all items found by employees while performing duties at any location under this
contract are turned in to the building representative at the respective location or to the security office located on the
first floor of the Nebraska State Office Building from 8:00 AM to 5:00 PM, Monday to Friday, 402-471-2400.

DAMAGED AND BROKEN ITEMS

Any articles broken or damaged during cleaning operations shall be reported to the Building Division representative.
The Contractor shall then be directed to repair or replace the broken or damaged article(s) at their sole expense. This
includes personal items as well as state owned property, such as office fumishings, accessories, building details, and
finishes, i.e. walls, floors (carpet), doors, door locks, keys, etc. Building representative will determine if damage is due
to carelessness or normal wear. The Contractor will not be charged for normal wear.

SCHEDULED CLEANING
All cleaning required on a monthly, quarterly, semiannual and annual schedule must be completed within sixty (60)

days after the contract start date with the exception of exterior window washing and carpet cleaning. Carpet cleaning
will be scheduled by a designated building representative in coordination with the contractor.

EQUIPMENT & CLEANING SUPPLIES
Movement of all supplies and equipment from the receiving area will be the Contractor's responsibility. The Contractor
shall be required to furnish their own equipment and supplies. The list below should be viewed as a MINIMUM

requirement unless otherwise approved by the State.

Floor machines

Waste Collectors

Wet-mops, mop buckets

Wet Floor Caution Signs

Brooms, Dust-cloths, Dust-mops (no treated or oiled mops)

Metal Polish, Furniture Polish

Scouring powder

Window cleaner

Wax Remover

Floor pads (coarseness to be approved by Building Division), Floor finish (Johnson Plaza or equivalent)
Rags, etc.

Vacuum machines (both upright w/beater, bar & tank style), Vacuum Cleaner Bags
Extension Cords

a. All cleaning equipment, waxes, etc., must be approved by the Building Facilities Point of Contact prior

to use.
b. The Contractor must furnish a list of all manufacturers’ products to be used under thi ildi
Division approval. Material safety data sheets (MSDS) must also be submitted. RtoitelicsBulding

EXCLUDED AREAS '
Areas excluded are the mechanical and electrical rooms and all locked storage rooms unless otherwise specified.
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WORK TO BE COMPLETED =
The requirements of the detailed specifications and expectations follow by facility.

It shall be understood that all possible contingencies cannot be itemized and schedgled. Extra seasQnal traffic apd inclement
weather can change the frequencies of many of these duties. Therefore, all work will be perfonne_d ina prgquslonal manner
and done in the best interests of maintaining a clean, presentable, safe and environmentally sustainable building.

A report/spreadsheet indicating date of completion of all weekly, monthly, quarterly, semiannual and annual cleaning per
location shall be provided by the awarded Contractor. The report/spreadsheet shall detail the number of man hours spent
cleaning each facility. Those facilities shall be serviced at the minimum level specified and any extra man hours required to
clean each facility shall be separately noted by facility. The totals shall then be tabulated for all facilities each month. Extra man
hours shall not be billed in excess of the cost provided on the cost sheet for additional duties not specified in the RFP.

The report/spreadsheet must be submitted to a designated Building Division representative at qust one week prior to scheduled
site visit. A site visit between the awarded contractor and Building Division representatives will occur monthly to review the
quality of services provided.

Meeting the requirements outlined below will be monitored and inspected daily. The list of equipment and supplies listed in
V.F.5 above, the list of requirements in V.G.1-5 below, and the Special Conditions and Site-Specific Requirements (as noted
per facility in V.H-Q below) make up the Monthly Base Cost per facility. Duties to be performed on an “As Needed” basis
(outlined in section V.G.6 below), a ‘per square footage' cost inclusive of all equipment and supplies (listed in V.F.5 above),
and the requirements in V.G.1-5 below shall be listed as ‘a la carte items’ on the Cost Sheet document. Not adhering to the
task frequencies will be grounds for termination of the awarded contract.

1. NIGHTLY DUTIES
Nightly cleaning shall include the following (unless otherwise indicated):

Empty all exterior ash receptacles and wipe them clean with a damp cloth.

Empty all waste receptacles and change liners as needed.

Remove trash/recycle from building to proper bins.

. Dust-mop all hard surface floor areas.

Damp-mop hard surface floors to remove dirt and spots.

Spot clean and/or spot vacuum carpets nightly or as needed.

Spot clean all door and partition glass to remove smudges and fingerprints.

" Dust all horizontal surfaces, files, tabletops, chairs, wearing apparel racks, etc., with a dust cloth. Exclude
employee work desktops.

i. Clean and sanitize all drinking fountains.

j. Wash and clean, inside and out, all entryway glass.

k. Clean matting at entrances to building.

I. Clean custodial closets and slop sinks.

sa@meoEe

2. RESTROOMS AND KITCHEN AREAS
Restrooms and kitchen areas will receive the following cleaning nightly (unless otherwise indicated):

. Empty all waste receptacles and replace liners as needed.

. Empty all recycling receptacles and replace liners as needed.

Clean and service all restroom dispensers.

. Thoroughly clean all fixtures including stainless steel with a germicidal cleaner.

. Thoroughly clean walls, doors, shelves and partitions with a germicidal cleaner.

Sweep and thoroughly wet mop all floor areas with a germicidal cleaner.

. Vacuum and thoroughly wet mop all Restrooms and Breakrooms with a separate mop head using germicidal
cleaner.

. Clean and disinfect all counter tops, tabletops, mirrors, chairs, microwaves and refrigerator handles using
germicidal cleaner.

T @moaoUD

3. WEEKLY DUTIES
a. Clean kick plates, polish brass/stainless steel hardware and handles, doorknobs and switch plates, including
elevators.
b. Clean and buff all hard surface floors and refinish as needed.
¢. Thoroughly vacuum all carpeting, using upright (beater brush) and detail vacuums.

4. QUARTERLY DUTIES
a. Thoroughly wash all waste and recycling receptacles larger than regular desk size.
b. Shampoo carpeted corridors, three feet or wider.
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5. SEMI-ANNUAL DUTIES
a. Thoroughly wash all desk size waste and recycling receptacles (as needed).

b. Clean all interior glass (not otherwise identified for cleaning more often) on a semi-annual basis or more
often as needed.

c. Clean all building diffusers and air vents.
d. Shampoo carpeted conference rooms and office areas.
e. Strip wax and refinish all hard surface floors.

6.  DUTIES TO BE PERFORMED ON AN “AS NEEDED” BASIS
a. Spot clean upholstered chairs. i} )
b. Waxing hard surface floors on an as needed basis or as instructed by the building representative.
c. Shampool/extract carpeting on an as needed basis or, as instructed by the building representative.
d. Work not noted in the RFP as instructed by the building representative.

7. SAFETY CONSIDERATIONS
Because of the nature of the facilities, the contractor will be made aware of any known hazardous areas and known b
hazardous materials present along with safety apparatus available. The contractor employees must adhere to the

State smoking ban in all State owned and leased buildings. The person(s) responsible for making the contractor
aware of the above are the building representative of each building.

It will be the contractor's responsibility to make their employees aware of possible known hazard areas and instruct
them in the proper use of safety equipment. Before any employee is allowed to work in the building, the contractor
shall introduce employee to the building representative and walk the employee through the building showing them the
safety materials and precautions necessary to work in this facility. Should an accident occur, the building
representative shall be notified immediately
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H. NEBRASKA STATE OFFICE BUILDING (NSOB)
1. LOCATION
301 Centennial Mall South, Lincoln, NE 68508

2. EQUIPMENT
All equipment and supplies listed under V.F.5 apply to this building.

3. BASIC DUTIES
All duties listed under V.F. Scope of Work apply to this building.

4. SPECIAL CONDITIONS AND SITE-SPECIFIC REQUIREMENTS

a. HOURS-
Nighttime cleaning services at the Nebraska State Office Building are to be performed between 5:00 PM and
1:30 AM on Tuesdays and Fridays each week.
tween the hours of 8:00 AM to 9:00 AM.

The USPS space in the NSOB is to be cleaned every Wednesday be
i Minimum Hours- i
A minimum of 150 staff hours per day (averaged over 30 days) is required to meet !he cu;.tqdlal .
performance requirements outlined in this proposal. An additional 8 hours per evening shift is required for a
building supervisor.
b. SITE SPECIFIC REQUIREMENTS-
i. NIGHTLY

a) Take all baled cardboard to the dock
b) Pick up large debris. Break down all cardboard boxes and place in bin next to the baler.

¢) Handle any custodial related emergencies that may arise during working hours.
ii. WEEKLY
a) Clean all metal walls as needed. (History shows this requires ten (10) man-hours per week.)

b) Cleaning of the Mother’s Rooms on every floor
¢) Provide cleaning of the USPS in the moming every Wednesday while USPS staff are onsite.

ili. QUARTERLY
a) Strip wax and refinish all hard surface floors, where specified.

iv. USPS
a) Remove all trash from wastebins
b) Sweep, mop and vacuum all office area
c) Dust all surface areas

I TRANSPORTATION SERVICE BUREAU (TSB)

1. LOCATION
1400 “M" Street, Lincoln, NE 68508

2. EQUIPMENT
All equipment and supplies listed under V.F.5 apply to this building.

3. BASIC DUTIES
All duties listed under V.F. Scope of Work apply to this building.

4. SPECIAL CONDITIONS AND SITE-SPECIFIC REQUIREMENTS-

a. HOURS-
Nighttime cleaning services at the Transportation Service Bureau are to be performed between 5:00 PM and

1:30 AM on Tuesdays and Fridays each week.

i Minimum Hours-
A Minimum of 5 hours per night (averaged over 30 days) is required to meet the custodial performance
requirements outlined in this proposal. An additional 8 hours per day is required for a building supervisor.

b. SITE SPECIFIC REQUIREMENTS-

i. WEEKLY
a) Clean all metal walls as needed. (History shows this requires two (2) man hours per week).

b) Clean the Mother’s Room

ji. QUARTERLY
a) Strip wax and refinish all hard surface floors.

Page 25

SPB Form 71 | Approved Cost Only Exception RFP
Template | Effective 12162024




J.

EXECUTIVE BUILDING (CHIEF STANDING BEAR JUSTICE ADMINISTRATIVE BUILDING)

g |

LOCATION
521 South 14th Street, Lincoln, NE 68509

EQUIPMENT
All equipment and supplies listed under V.F.5 apply to this building.

BASIC DUTIES
All duties listed under V.F. Scope of Work apply to this building.

SPECIAL CONDITIONS AND SITE-SPECIFIC REQUIREMENTS
a. HOURS-
Nighttime cleaning services at the Executive Building are to be performed between 5:00 PM and 1:30 AM on
Tuesdays and Fridays each week.
b.  SITE SPECIFIC REQUIREMENTS-
i.  NIGHTLY
a) Elevators
1). Vacuum floor covering as needed.
2). Spot clean panels, buttons, light lenses, etc.
b) Lobby
1). Dust mop
2). Spot clean interior glass
3). Vacuum mats and carpeted areas
c) AllFloors
1). Spot clean all spills, smudges, etc.in the Kitchenettes/vending area, tables, counter tops.
2). Clean and polish sinks.
3). Inspect all areas and report problems to Manager.
d) Restrooms
1). Polish mirrors, faucets, flush valves, and dispensers
ii. WEEKLY
a) Spot clean carpet for spills, gum, tar, etc. or as needed
b) Dust all lower surfaces (chair legs, table legs, baseboards, etc.)
c) Dust all horizontal surfaces (window ledges, picture frames, file cabinets, etc.)
d) Sweep and mop stairwells
e) Cleaning of Mother's Room
iii. MONTHLY
a) Edge all carpet in individual offices and hallways
b) Vacuum window blinds
c) Clean elevator tracks
d) Clean lobby window, inside and outside surfaces
e) Sweep breezeways, where accessible, on each floor
iv. SEMI-ANNUAL
a) Shampoo Carpet in all offices and halls, or more often as weather and traffic requires.
b) Strip and wax all hard surface floors, or more often as traffic requires, where specified.
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K. 501 BUILDING

' 1. LOCATION
] 501 South 14th Street, Lincoln, NE 68509
' 2. EQUIPMENT

All equipment and supplies listed under V.F.5 apply to this building.

3. BASIC DUTIES
All duties listed under V.F. Scope of Work apply to this building.

4. SPECIAL CONDITIONS AND SITE-SPECIFIC REQUIREMENTS-

a. HOURS-
Cleaning services at the 501 Building are to be performed between 5:00 PM and 1:30 AM, Day Porter 9:00 AM
through 1:00 PM Monday through Friday each week.

i. Minimum Hours-
A minimum of 32 hours per day (averaged over 30 days) is required to meet the custodial performance
requirements outlined in this proposal.

b. SITE SPECIFIC REQUIREMENTS-

i. NIGHTLY
a) Elevators
! 1).  Vacuum floor covering as needed.
2). Spot clean panels, buttons, light lenses, etc.
b) Lobby
1). Dust and mop
2). Spot clean interior glass
3). Vacuum floor covering as need
c) All Floors
Spot-clean all spills, smudges, etc. in the kitchenettes/vending area, tables, counter tops.
d) Restrooms
Polish mirrors, faucets, flush valves, and dispensers
ii. Day Porter
1). Cleaning all restrooms
2). Cleaning all walk through areas
3). Providing trash removal
jii. FOUR (4) NIGHTS PER WEEK
a) Collect trash from desks/ cubical areas and transport to dumpster.
b) Clean and re-stock all restrooms.
c) Spot vacuum carpet.
d) Dustand mop all hard surface floors.
e) Wet mop restroom floors with bleach solution.
iv. ONE (1) DAY PER WEEK DURING AN EIGHT (8) HOUR SHIFT
a) Stock restrooms.
b) Clean break rooms including wiping down hard surfaces and emptying trash.
¢) Dustand mop all hard surface floors.
d) Dust mop data center — MUST BE ESCORTED BY OCIO STAFF
v. MONTHLY
a) Dust all blinds.

b) Buff high traffic hard surfaces.
c) Clean all vertical surfaces including heat vents, interior glass, walls with dust build up, and door jambs.

d) Sweep and damp mop stairwells (strip and wax if required by management).
vi. QUARTERLY
a) Wash all waste and recycling containers larger than 30 gallons.
b) Thoroughly clean hard surface floors and mats including bathrooms and areas under the hand dryers.

vii. SEMI-ANNUAL

a) Strip and wax all hard surface floors except restrooms, where specified.
viii. ANNUAL

a) Extract carpeted office areas and conference rooms.

b) Surface clean/vacuum all building diffusers and air vents.

c) Clean all light fixtures (vacuum dust first and wipe lenses after).
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L.

1526 BUILDING (First Nebraska Administration Building)

1.

LOCATION
1526 K Street, Lincoln, NE 68508

EQUIPMENT
All equipment and supplies listed under V.F.5 apply to this building.

BASIC DUTIES
All duties listed under V.F. Scope of Work apply to this building.

SPECIAL CONDITIONS AND SITE-SPECIFIC REQUIREMENTS

a. HOURS-
Cle%ning services at the 1526 Building are to be performed between 5:00 PM and 1:30 AM Monday & Thursday
each week.

b. SITE SPECIFIC REQUIREMENTS-

NIGHTLY
a) Elevators
1). Vacuum floor covering as needed.
2). Spot clean panels, buttons, light lenses, etc.
b) Lobby
1). Dust mop
2). Spot clean interior glass
3). Vacuum mats and carpeted areas
c) All Floors
1). Spot clean all spills, smudges, etc. in the Kitchenettes/vending area, tables, counter tops.
2). Clean and polish sinks.
3). Inspect all areas and report problems to Manager
d) Restrooms
1) Polish mirrors, faucets, flush valves, and dispensers
WEEKLY
a) Spot clean carpet for spills, gum, tar, etc. or as needed
b) Dust all lower surfaces (chair legs, table legs, baseboards, etc.)
c) Dust all horizontal surfaces (window ledges, picture frames, file cabinets, etc.)
d) Sweep and mop stairwells
e) Cleaning of the Mother's Room
MONTHLY
a) Edge all carpet in individual offices and hallways
b) Vacuum window blinds
c) Clean elevator tracks
d) Clean lobby window, inside and outside surfaces
e) Sweep breezeways, where accessible, on each floor

SEMI-ANNUAL

a) Shampoo Carpet in all offices and halls, or more often as weather and traffic requires

b)  Strip and wax all hard surface lobby floors, or more often as traffic requires. Do not wax lower-level
break area.
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FERGUSON CENTER

1. LOCATION
700 South 16th Street, Lincoln, NE 68508

2. EQUIPMENT
All equipment and supplies listed under V.F.5 apply to this building.

3. BASIC DUTIES
All duties listed under V.F. Scope of Work apply to this building.

4. SPECIAL CONDITIONS AND SITE-SPECIFIC REQUIREMENTS
a. HOURS-
Cleaning services at the Ferguson Center are to be performed between 5:00 PM and 1:30 AM Tuesday and
Friday each week.
b. SITE SPECIFIC REQUIREMENTS-
i. TWICE WEEKLY
a) Sweep and mop all hard surface areas
b) Vacuum all soft surfaces
¢) Sanitize, mop floors, clean fixtures in rest rooms
d) Clean Kitchen and countertops
e) Supply and keep stocked paper and soaps from central stores
ii. ANNUALLY
a) Shampoo carpet
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N.

B o e et e

NEBRASKA STATE LABORATORY

1. LOCATION
3701 South 14th Street, Lincoln, NE 68502
2. EQUIPMENT

All equipment and supplies listed under V.F.5 apply to this building.

3. BASIC DUTIES
All duties listed under V.F. Scope of Work apply to this building.

4. SPECIAL CONDITIONS AND SITE-SPECIFIC REQUIREMENTS

HOURS-
Cleaning services at the Nebraska State Laboratory are to be performed between 5:00 PM and 1:30 AM

Monday through Friday.
Minimum Hours — Evening .
A minimum of 12 hours per day (averaged over 30 days) is required to meet the custodial performance
requirements outlined in this proposal.
Adjusted Hours of Work
e The Health Laboratory shall not be entered prior to 5:00 p.m.
e The entire Agriculture area shall not be entered prior to 5:30 p.m. except for Room 116 & 125.
Minimum Hours - Daily
o Custodial services shall be provided five days per week (Monday through Friday), including
weekends and holidays as necessary. All work shall be accomplished between the hours of 5:00
p.m. and 1:30 a.m.
e The following labs or rooms must be cleaned between to 4:00 p.m. — 5:00p.m. and only with the lab
personnel present to discuss their cleaning concemns for that day:
a) Health Rooms 004 & 024
b) Agriculture Mail Room 006
c) Agriculture Residue Rooms 116-125 (April through October only) before 5:00 pm
SITE SPECIFIC REQUIREMENTS-
NIGHTLY
a) Empty all waste receptacles and change liners in all laboratories and break rooms (As needed in all
other locations.)
b) Damp mop hard surface floors and anti-fatigue mats to remove spillage or tread.
¢) Damp mop hard surface floors in rooms 024 and 038 nightly.

WEEKLY
a) Dust all horizontal surfaces, files, tabletops, chairs, wearing apparel racks, etc., with a treated dust
cloth. (Exclude desktops). Within the laboratories, consult with the individual staff to the extent of
work and to develop a schedule. (Cleaners are not expected to remove articles from work surfaces
before dusting; this will be done by the laboratory staff.)
MONTHLY
a) Clean all vertical surfaces, especially around heat vents, including interior glass. This includes walls

with dust build up, door jams, etc.

iv. QUARTERLY

a) Dust all ventilating air ducts.
b) Thoroughly clean hard surfaced floors and anti-fatigue mats (replacing them when dry) in laboratory
areas. Notify laboratory staff in advance so movable items can be removed by the laboratory staff.

SEMI-ANNUALLY

a) Strip wax and refinish all hard surface floors
SAFETY CONSIDERATIONS
Because of the nature of the facility, the contractor will be made aware of any known hazardous areas and
known hazardous materials present along with safety apparatus available. The contractor's employees must
adhere to the State smoking ban in all State owned and leased buildings. The person(s) responsible for makin
the contractor aware of the above are the director(s) of the laboratory. 9

It will be the contractor’s responsibility to make their employees aware of possib

and instruct them in the proper use of safety equipment. Before any emgloyeeleiskg(l)lmezaf: r\(:l%l:: greias
building, the contractor shall walk the employee through the building showing them the safety materi |In q
precautions necessary to work in this facility. Following this walk through, the employee shall si rr:a sfand
supplied by the State Health Lab Director(s) indicating that safety items have been explained, and st;h ‘ horm
been instructed in what tot :c: s(i;ou]d an accident occur. This signed form must be presented to the DirGZ:to?'v:f

r their designee, inni i inni

the State Health Lab, o g ; ag:;:r to the employee beginning their work. Before beginning, each
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employee shall be introduced to the lab director(s) designees. Should an accident occur the Facility Manager
and the Department of Administrative Services (DAS) Security department shall be notified immediately at
402-471-2400.

d. ENTRYWAY MATS
Rubber backed and edged, fiber faced pile (color and type selected by the State) and walk off mats shall be
furnished by the Contractor year-round. Duplicate sets of mats shall be rotated at least monthly, or more frequently
when wet or inclement weather dictates. Between monthly rotations, the mat shall be cleaned nightly either by
vacuuming or wet extraction. The following entrances shall be matted with the number and size of mats as
indicated:

i.  First floor
a) Front Entrance — One (1) 4' x 8'
b) East Entrance N. —One (1) 3'x 6’
c) EastEntrance S.-One (1) 3' x5’
ii. Lower Level
a) Dock-One (1)3'x8

0. SURPLUS PROPERTY

1. LOCATION
5001 S. 14th Street, Lincoln, NE 68512
2. EQUIPMENT
All equipment and supplies listed under V.F.5 apply to this building.

3. BASIC DUTIES
All duties listed under V.F. Scope of Work apply to this building.

4. SPECIAL CONDITIONS AND SITE-SPECIFIC REQUIREMENTS
a. HOURS-
Cleaning services at Surplus Property are to be performed between 2:00 PM and 4:00 PM Monday and
Thursday each week.
b. SITE SPECIFIC REQUIREMENTS-
i. TWICE WEEKLY
a) Restroom Cleaning including mopping all tiled floor
b) Empty Trash
¢) Vacuum office area
d) Wipe down break area and sink area
e) Wipe down drinking fountain
f) Carpet cleaning as needed
g) Window cleaning Office area only
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P. WHITEHALL CAMPUS
1. LOCATION
2320 North 57th Street, Lincoln, NE 68507

2. EQUIPMENT
All equipment and supplies listed under V.F.5 apply to these buildings.

3. BASIC DUTIES
All duties listed under V.F. Scope of Work apply to these buildings.

4. SPECIAL CONDITIONS AND SITE-SPECIFIC REQUIREMENTS

SITE SPECIFIC REQUIREMENTS-

COTTAGE 1 - 5800 Leighton Ave.
Daytime cleaning services at Cottage 1 on the Whitehall Campus are to be performed between 8:00 AM and
2:00 PM Tuesday and Friday as specified.
a) BI-WEEKLY (TUESDAY & FRIDAY)
1). Sweep all hard surface areas
2). Vacuum all soft surfaces
3). Dust
4). Sanitize, Mop floors, Clean Fixtures in rest rooms
5). Clean Kitchen break rooms and countertops
6). Supply and keep stocked paper and soaps
b) QUARTERLY
1). Strip/Wax hard surfaces
2). Clean Carpet
c) SEMIANNUALLY
1). Clean all exterior glass including window ledges
2). Empty Kitchen/Break Room cupboards and scrub out. Occupants will put items back.
COTTAGE 2 - 5801 Walker Ave.

Daytime cleaning services at Cottage 2 on the Whitehall Campus are to be performed between 8:00 AM and
2:00 PM Tuesday and Friday as specified.

a) BI-WEEKLY (TUESDAY & FRIDAY)

1). Sweep all hard surface areas

2). Vacuum all soft surfaces

3). Dust

4). Sanitize, mop floors, clean fixtures in rest rooms

5). Clean Kitchen break rooms and countertops

6). Supply and keep stocked paper and soaps '
b) QUARTERLY

1). Strip/Wax hard surfaces

2). Clean Carpet
c) SEMIANNUALLY

1). Clean all exterior glass including window ledges

2). Empty Kitchen/Break Room cupboards and scrub out. Occupants will put items back.
COTTAGE 3 - 2345 N 60* St.

Nighttime cleaning services at Cottage 3 on the Whitehall Campus are to be performed between 9:00 PM
and 1:30 AM during the work week (Monday through Friday) as specified.

a) NIGHTLY
1). Vacuum and dust DHHS Classroom (M-F)
2). Vacuum and dust Phone Interviewers area after 9PM weekdays or before 9AM Monday.
3). Vacuum kitchen
4). Sanitize, mop floors, clean fixtures in rest rooms
5). Clean kitchen/breakrooms and countertops
6). Supply and keep stocked paper and soaps
7). Remove trash
b) WEEKLY
1). Vacuum and dust Basement Meeting Room
2). Remove trash
3). Sweep Furnace Room
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c) QUARTERLY
1). Strip/wax hard surfaces
2). Clean carpets
d) SEMIANNUALLY
1). Clean all exterior glass, including window ledges
iv. COTTAGE 4 - 2311 N 60*" St.
Nighttime cleaning services at Cottage 4 on the Whitehall Campus are to be performed between 9:00 PM
and 1:30 AM during the work week (Monday through Friday) as specified.
a) NIGHTLY
1). Sanitize, mop floors, clean fixtures in rest rooms
2). Vacuum, dust and remove trash from Morton School area after 5PM or as negotiated
3). Vacuum, dust and remove trash from DHHS Classroom area
4). Supply and keep soaps and paper goods stocked
b) TWICE WEEKLY (TUESDAY & FRIDAY)
1). Supply and keep stocked soaps and paper goods
2). Sanitize, mop floors, clean fixtures in rest rooms
3). Remove trash from Morton School area and Basement Office area
c) WEEKLY
1). Vacuum and dust basement meeting room
2). Clean kitchen/breakrooms and countertops
3). Sweep furnace room
d) QUARTERLY
1). Strip/wax hard surfaces in Morton School area
e) SEMIANNUALLY
1). Clean all exterior glass including window ledges
2). Stripiwax basement office area
3). Clean carpets in Morton School and DHHS Classroom areas

v. COTTAGE 5 - 5845 Huntington Ave.
Nighttime cleaning services at Cottage 5 on the Whitehall Campus are to be performed between 5:00 PM

and 1:30 AM Tuesdays and Fridays as specified
a) TWICE WEEKLY (TUESDAY & FRIDAY)
1). Sweep all hard surface areas
2). Vacuum all soft surfaces
3). Dust
4). Sanitize, mop floors, clean fixtures in rest rooms
5). Clean Kitchen breakrooms and countertops
6). Supply and keep stocked paper and soaps
b) QUARTERLY
1). Strip/Wax hard surfaces
2). Clean Carpet
c) SEMIANNUALLY
1). Clean all exterior glass including window ledges
2). Empty Kitchen/Breakroom cupboards and scrub out. Occupants will put items back.

vi. COTTAGE 6 — 5819 Huntington Ave.
Daytime cleaning services at Cottage 6 on the Whitehall Campus are to be performed between 8:00 AM and

2:00 PM Tuesdays and Fridays as specified.
a) TWICE WEEKLY (TUESDAY & FRIDAY)
1). Sweep all hard surface areas
2). Vacuum all soft surfaces
3). Dust
4). Sanitize, mop floors, clean fixtures in rest rooms
5). Clean Kitchen breakrooms and countertops
6). Supply and keep stocked paper and soaps
b) QUARTERLY
1). Strip/Wax hard surfaces
2). Clean Carpet
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vii.

viii.

c) SEMIANNUALLY
1). Clean all exterior glass including window ledges
2). Empty kitchen/breakroom cupboards and scrub out. Occupants will put items back.

COTTAGE 7 — 5800 Walker Ave.
Nighttime cleaning services at Cottage 7 on the Whitehall Campus are to be performed between 5:00 PM and

1:30 AM during the work week (Monday through Friday) as specified.
a) BI-WEEKLY (TUESDAY & FRIDAY)
1). Sweep all hard surface areas
2). Vacuum all soft surfaces
3). Dust
4). Sanitize, mop floors, clean fixtures in rest rooms
5). Clean Kitchen breakrooms and countertops
6). Supply and keep stocked paper and soaps
b) QUARTERLY
1). Strip/Wax hard surfaces
2). Clean Carpet
c) SEMIANNUALLY
1). Clean all exterior glass
2). Empty Kitchen/Breakroom out. Occupants will put items back.
WHITEHALL MANSION - 5903 Walker Ave.
Daytime cleaning services at the Whitehall Mansion on Whitehall Campus are to be performed between
8:00 AM and 5:00 PM once a month on Mondays as specified.
a) MONTHLY
1). Sweep all hard surface areas
2). Vacuum all soft surfaces
3). Dust
4). Sanitize, mop floors, clean fixtures in rest rooms
5). Clean Kitchen breakrooms and countertops
6). Supply and keep stocked paper and soaps
7). Remove all trash
b) ANNUALLY
1). Strip/Wax hard surfaces
2). Clean Carpet

. MAINTENANCE SHOPS — 2401 N 60*" St.

Daytime cleaning services at the Maintenance Shops on Whitehall Campus are to be performed between 8:00
AM and 5:00 PM Tuesdays and Fridays as specified
a) TWICE WEEKLY(TUESDAY & FRIDAY)
1). Sweep designated hard surface areas
2). Sanitize, mop floors, clean fixtures in rest rooms
STAFF TRAINING ACADEMY - 2320 N 57*" St.

Nighttime cleaning services the Staff Training Academy on Whitehall Campus are to be performed between
5:00 PM and 1:30 AM during the work week (Monday through Friday) as specified.

a) NIGHTLY
1). Sweep all hard surface areas in DCS Training Area
2). Vacuum all soft surfaces in DCS Training Area
3). Dustin DCS training area
4). Sanitize, mop floors, clean fixtures in rest rooms in DCS Training Area
5). Clean/Kitchen breakrooms and countertops
6). Supply and keep stocked paper and soaps
7). Trash Removal in DCS Training Area
b) WEEKLY
Sweep new gym entry and gym
¢) QUARTERLY
1). Strip/wax hard surfaces in DCS Training Area
2). Scrub gym
3). Vacuum and dust Administrative Services Space
4). Sanitize, mop floors, clean fixtures in Administrative Services rest room
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d) SEMIANNUALLY
1). Clean all exterior glass including window ledges
2). Clean carpet in Administrative Services Space
3). Strip/wax hard surfaces in DCS Training Area
4). Clean carpets in DCS Training Area
xi. TAB (TRAINING ADMINISTRATION BUILDING) - 5900 Walker Ave.
Nighttime cleaning services the Training Administration Building on Whitehall Campus are to be performed
between 5:00 PM and 1:30 AM during the work week (Monday through Friday) as specified
a) NIGHTLY
1). Sweep all hard surface areas
2). Vacuum all soft surfaces
3). Dust
4). Sanitize, mop floors, clean fixtures in rest rooms
5). Clean Kitchen breakrooms and countertops
6). Supply and keep stocked paper and soaps
7). Remove trash
b) SEMIANNUALLY
1). Clean all exterior glass including window ledges
2). Clean Carpets
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Q. NEBRASKA STATE PATROL HEADQUARTERS

1.LOCATION
4600 Innovation Drive Lincoln, NE 68521

2.EQUIPMENT . N )
All equipment and supplies listed under V.F.5 apply to this building with the addition of 4’ X 6’ Entry Floor Mats

3.BASIC DUTIES
All duties listed under V.F. Scope of Work apply to this building.

4. SPECIAL CONDITIONS AND SITE-SPECIFIC REQUIREMENTS

a. HOURS-
Nighttime cleaning services at the Nebraska State Patrol State Headquarters building are to be performed
between 5:00 PM and 1:30 AM during the work week (Monday through Friday) as speqﬁed, .
A supervisory management level representative of the contractor shall be available during daytime hours by
phone and in person on site if requested to meet with a designated Nebraska State Patrol representative to
discuss contract performance or other issues needing attention.

b. SITE SPECIFIC REQUIREMENTS-
Crime Laboratory will provide a safety orientation with a form indicating this has been completed. Before
beginning work, each employee shall be introduced to the building representative. Should an accident occur,
the building representative shall be notified immediately at 402-471-4545.

. NIGHTLY
a) Empty all waste receptacles and change liners, as needed.
b) Remove trash from building to proper bins.
c) Dust-mop all hard surface floor areas.
d) Damp mop hard surface floor areas.
e) Spot clean and/or vacuum carpets nightly, as needed.
Clean all door and partition glass.
g) Dust all horizontal surfaces (windowsills, files, tables, chairs, racks, etc.) excluding desktops.
h) Clean and sanitize all drinking fountains.
i) Clean both sides of entryway glass.
j)  Clean entry matting.
k) Clean janitorial closets/rooms and sinks.
I) Clean and disinfect all showers and lockers with germicidal cleaner.
ii. DAILY RESTROOMS and BREAK ROOM areas
a) Empty all waste receptacles and change liners, as needed.
b) Clean and service all restroom dispensers.
c) Thoroughly clean all fixtures with germicidal cleaner.
d) Thoroughly clean walls, doors, shelves and partitions with germicidal cleaner.
e) Sweep and thoroughly wet mop all floor areas with germicidal cleaner.

iii. MONTHLY CLEANING
a) Dust all venetian blinds.
iv. SEMI-ANNUAL SERVICES

a) Clean all exterior glass.

b) Clean all building diffusers and air vents.

v.ON REQUEST / AS NEEDED

a) Because this work is done during work hours there will be some days in which some tasks cannot be
done because of meetings, locked rooms, phone calls and unusual activity. Contracted employees are
to the best of their ability, to work around these obstacles and problems. They may also have to alter
thde:;r \é«ork sequence, or we may occasionally request the above schedule to be altered, or a task be
added.

b) Entryway mats (4" X 6') provided by contractor will be rotated and cleaned regularly (monthly or more
often as needed due to inclement weather). Mat locations: (4) four, 4’ X 6’ mats located in front lobby in
front of front doors, (2) two, 4' X 6’ mats located in front of each door at employee entrance 1, (1) one,
4' X 6' mat at employee entrance 2, (1) one, 4 X 6’ mat at employee entrance 3.

R.  DELIVERABLES . o
Cleaning of facilities per the “Scope of Work” and all a la carte items as identified within the request for proposal and cost sheet.
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CONTRACTUAL AGREEMENT FORM

BIDDER MUST COMPLETE THE FOLLOWING

By signing this Contractual Agreement Form, the bidder guarantees compliance with the provisions
stated in this solicitation and agrees to the terms and conditions unless otherwise indicated in writing

and certifies that bidder is not owned by the Chinese Communist Party.

Per Nebraska’s Transparency in Government Procurement Act, Neb. Rev Stat § 73-603, DAS is requirgd
to collect statistical information regarding the number of contracts awarded to Nebraska Vendors. This
information is for statistical purposes only and will not be considered for contract award purposes.

_____ NEBRASKA VENDOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Vendor.
“Nebraska Vendor” shall mean any bidder who has maintained a bona fide place of business and at least
one employee within this state for at least the six (6) months immediately preceding the posting date of this
Solicitation. All vendors who are not a Nebraska Vendor are considered Foreign Vendors under Neb. Rev

Stat § 73-603 (c).

_____ I hereby certify that | am a Resident disabled veteran or business located in a designated enterprige
zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable, considered in

the award of this contract.

| hereby certify that | am a blind person licensed by the Commission for the Blind & Visually Impaired
in accordance with Neb. Rev. Stat. § 71-8611 and wish to have preference considered in the award of this

contract.

THIS FORM MUST BE SIGNED MANUALLY IN INK OR BY DOCUSIGN
COMPANY: McCall Cleaners LLC
ADDRESS: 14 Buckskin Drive, Donnelly, ID 83615
PHONE: (208) 271-1812
EMAIL: jodonnell@meccallcleaning.com

BIDDER NAME & TITLE: Joshua O’Donnell, Owner

SIGNATURE: W

DATE: e 07/07/2025
VENDOR COMMUNICATION WITH THE STATE CONTACT INFORMATION
(IF DIFFERENT FROM ABOVE)

NAME:

TITLE:

PHONE:

EMAIL:

Page 37

SPB Form 71 | Approved Cost Only Exception RFP
Template | Effective 12162024




Contents

Proposal for Janitorial SEIVICES ... sssssssssssssses 2
LETEET Of INTEINE ettt s e s bbb R R s bbb 2
LT 2) o7 L) 3
COMPANY VALUES c.vcvrrereesseeseesseersseesseesseesseesseessesssesssessseessessssesssesssesssesssessssesssesssesssesssesssessssssssesssasssesssessssssssesssesssees 3
STAFFING MOAEL ...ttt ettt s R R bbb 4
Compensation Strategy & Local Market Analysis - Lincoln, Nebraska.....ccconenenenneenseenneenne. 5
o0 L= 0T =) 174 (ol 6
Routine Janitorial Services (NIBhLY) ...t sessseseens 6
Restrooms & Kitchen Areas (NiZhtly) .o sesssesssesssesssesssesssesssseens 7
Routine Janitorial SErvices (WEEKLY) ... rerrrinreereereeseeseiseesseeseessessssssesssssssssssssessssssssessssssssssssssssssas 7
Routine Janitorial Services (QUATTETLY) ... crenereenrerseeseireesesseeseeseeses e sssss s ssssssessssssssssssessens 7
Routine Janitorial Services (SemMi-ANNUAL) ..o ssesssesssssssssssesssssssssssseens 8
Services Performed AS NEEAEA ......ouuneeureenneeneineeeeeeee et ssss s s s 8
ClEaning SCREAULE. ...ttt sees s bbb bbb s bbb 8
Cleaning Schedule DY FACHILY ..coocieeeeereerrseeeeseesseeseesssessessssesssesesssesssesssesssessssessessssssssssssesssesssesssseens 8
Additional Scheduling Details.......oerrineereeeeeseesese st es s ssessssaees 10
QUALITY ASSUTANICE ..uurvueerieressesesssessessssssessssssessssssssssssssssssssessassssssssssssssssssssassssassssssssssssssssssssesssssssssssasesssssessnsans 10
SUSEAINADIIIEY c.cvueeeeeeureieeereeece ettt s e R s s bRt 10
EQUIPMENT & PIOAUCES ...t ssssssssssssssssssssssssssssessssssssssssssesssssssens 11
TTANSTEION PLAN oottt ettt s s bbb s 12
20 0 (000 12
POINE Of COMTACE .ouetrreueeneieeesseet et seeessees s es et s e sss s s bbb es s R R bbb 12
REFEIEIICES ...uvueeiireeeiesseeses bt esse b s s s s s AR R bbb 12

Page 1 0f13



McCall Cleaners

Proposal for Janitorial Services

Prepared for:
Various Buildings for Lincoln

Prepared by:

Joshua O’Donnell

McCall Cleaners

Phone: (208) 271-1812

Email: jodonnell@mccallcleaning.com

Date Submitted: July 08, 2025

Letter of Intent

We at McCall Cleaners are pleased to submit this proposal in response to the Request for
Proposal (RFP) for janitorial services at Various Buildings for Lincoln. It was a pleasure
speaking with your team and reviewing the school facilities to better understand the
expectations and scope of work required.

This letter confirms our intent to provide professional, dependable cleaning services that
align with Various Buildings for Lincoln operational standards. We believe that our
experience, attention to detail, and commitment to excellence position us to be a valuable
service provider for Various Buildings for Lincoln.

Should McCall Cleaners be awarded this contract, we are fully prepared to begin
onboarding, training, and mobilization immediately. We are committed to ensuring a
smooth transition and consistent service performance from day one.

Thank you again for the opportunity. We look forward to the possibility of working
together.

Sincerely,
Joshua O’Donnell
McCall Cleaners

Phone: (208) 271-1812
Email: jodonnell@mccallcleaning.com
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Overview

McCall Cleaners has serviced the Coeur d’Alene School District, covering over 1.1 million sq.
ft. with a team of 19 full-time employees, 5 substitutes, and 2 quality control managers,
supported by a dedicated district manager. We also have performed contracts for the
McCall-Donnelly School District (235,540 sq. ft.) and Cascade School District (91,270 sq. ft.)
in addition to municipal clients including McCall City Hall, McCall Public Library, and Public
Works.

Founded by my wife, Kari, and me, McCall Cleaners began as a family-operated business
focused on hands-on service and rigorous attention to detail. Kari brought over 15 years of
experience operating a Forest Service childcare center, and my background as a Marine
Corps Air Traffic Control Radar Supervisor and Crew Chief equipped me with skills in
leadership, operations, and precision. We started small, refining every process ourselves to
ensure quality. As demand grew, we expanded strategically—never compromising on
service quality. Today, with over 30 employees, we remain committed to controlled,
sustainable growth, supported by a leadership model that prioritizes accountability and
client satisfaction.

Company Values

Service Philosophy

We believe that cleanliness is more than a task—it is a critical part of how facilities support
their communities. Our service is rooted in the philosophy that every building we care for
should be a reflection of the people who use it. We strive to ensure that Various Buildings
for Lincoln is always safe, clean, and welcoming. Our staff understands that their role
directly impacts the comfort, health, and productivity of Various Buildings for Lincoln
occupants.

We view every client relationship as a partnership. Our mission extends beyond cleaning—
it’s about creating spaces that are safe, welcoming, and professionally maintained.

Commitment to Controlled Growth

Our growth philosophy is designed to preserve quality over quantity. We only take on
contracts we are confident we can fully support with our existing managerial structure,
staff, and training resources. This deliberate approach prevents the pitfalls of
overexpansion, maintains personalized client service, and ensures our teams are never
stretched thin.

Our refusal to franchise is intentional. We grow only when we can guarantee the quality of
service will never falter.

Customer First Approach
Every decision we make is guided by what will best serve our clients. Our staff are trained
to go beyond cleaning tasks to consider how their work affects the day-to-day experience of
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Various Buildings for Lincoln staff and visitors. Whether it's accommodating last-minute
requests, adapting to special events, or resolving issues quickly, our focus remains on
delivering a service that feels truly responsive and client-centered.

Our entire team understands that the job isn’t just cleaning—it’s representing your facility
with integrity, professionalism, and care every single day.

Staffing Model

Our staffing model is built around a Recruitment, Training, and Accountability Framework.
This ensures consistent, high-quality service tailored to each facility’s needs.

**0n-Site Training & Oversight:**

« Hands-on training at the assigned facility.

« Site-specific task checklists from day one.

¢ Minimum one English-fluent supervisor per shift.
¢ Training led by ownership or senior managers.

**Accountability & Technology:**

¢ ClockShark GPS-based tracking for real-time verification.
* Monitors attendance, time tracking, and compliance.

» Clients have visibility into schedules and reports.

**Manager & Staff Hiring:**

¢ Managers require proven operational leadership, evaluated via a detailed 40-question
interview.

« Staff go through a 3-step hiring process: phone screen, in-depth interview, and on-site
working trial.

» Compensation is set competitively for the local market, ensuring retention and service
consistency.

Our staffing model is designed to meet the daily, weekly, and periodic janitorial needs of all
designated State of Nebraska buildings under this contract, while maintaining operational
efficiency and adherence to all quality standards. Staff are assigned strategically across
facilities based on required service frequencies, building square footage, and site-specific
security or safety requirements.

Evening shifts run from 5:00 PM to 1:30 AM, covering major buildings such as the Nebraska
State Office Building (NSOB), State Patrol Headquarters, 501 Building, State Laboratory,
TSB, 1526 Building, Ferguson Center, and the Executive Building. Day shifts are focused on
facilities like Whitehall Campus and Surplus Property, as well as day porter duties at the
501 Building.

While exact daily personnel counts may vary slightly by facility and shift, the structure
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ensures all janitorial tasks are completed on schedule and to standard, including restroom
sanitization, floor care, glass cleaning, trash removal, and special requests. Cross-training is
emphasized so that cleaners can flexibly cover multiple facilities and responsibilities.
Employees are security-cleared where necessary and trained in sensitive or specialty areas
like laboratories or law enforcement facilities.

Deep cleaning and floor finishing are assigned during lower-volume cleaning nights or
scheduled in advance on weekends. All work is supervised and supported by working team
leads who participate in nightly cleaning while also managing quality control and shift
coverage. This model ensures consistent execution without requiring additional
supervisory overhead.

Compensation Strategy & Local Market Analysis — Lincoln, Nebraska
At McCall Cleaners, we recognize that offering competitive, livable wages is essential to
delivering exceptional service. Our compensation philosophy ensures that our staff can
thrive within the communities we serve—particularly in Lincoln, Nebraska.

To align our wages with local economic conditions, we've conducted a comprehensive
market analysis. Key economic indicators for Lincoln include:

» Population of Lincoln Metro: Approximately 340,000 residents
¢ Median Household Income: $66,928

 Average Household Income: $85,412

¢ Unemployment Rate: 2.6% (as of 2024)

¢ Median Home Value: $281,000

e Median Gross Rent: $1,095/month

For entry-level workers under 25 years old, the median annual income in this region is
approximately $28,600, equating to roughly $13.75 per hour.

In response to these economic factors, McCall Cleaners offers:

- General Janitorial Staff: Starting wage of $16.00 per hour, about 16% higher than the
regional entry-level median. This equates to an annual income of approximately $33,280,
assuming a 40-hour workweek.

- Supervising Staff: Starting wage of $20.00 per hour, equating to $41,600 annually, which
reflects the increased responsibility of oversight, training, and quality assurance.

This compensation structure is designed to:

» Support employee retention and job satisfaction

 Provide a livable income that exceeds local wage standards
o Attract skilled candidates in a competitive labor market
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 Ensure consistent, high-quality service delivery through workforce stability

Our approach demonstrates McCall Cleaners’ ongoing commitment to both our employees
and our clients, recognizing that a well-compensated, motivated staff is the foundation of
superior janitorial service.

Scope of Services

Submitted to:

The State of Nebraska (State), Department of Administrative Services (DAS),
Materiel Division, State Purchasing Bureau (SPB)

Scope of Services can be changed and amended to fit the needs of the State of Nebraska and
its designated facilities. If there is anything additional or not covered by our example list
provided, we welcome communication and collaboration. Any changes required to the
Scope of Services will not incur a change in pricing unless additional staffing is required. All
services can be adjusted with mutual agreement and notice.

Routine Janitorial Services (Nightly)
Category Task Description

Exterior / Entryways * Empty all exterior ash receptacles and
wipe clean with damp cloth
* Wash and clean all entryway glass (inside
and out)
¢ Clean matting at entrances

Trash & Recycling * Empty all waste and recycling receptacles
» Replace liners as needed
* Remove all trash/recycling to proper bins

Floors ¢ Dust-mop all hard surface floors
¢ Damp-mop to remove dirt and spots
« Spot vacuum carpets and spot clean as
needed

Glass & Surfaces « Spot clean door and partition glass
(remove fingerprints/smudges)
¢ Dust all horizontal surfaces (files, tables,
chairs, racks, etc.) excluding desktops

Fixtures & Equipment ¢ Clean and sanitize all drinking fountains
¢ Clean custodial closets and slop sinks
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Restrooms & Kitchen Areas (Nightly)
Category
Trash & Recycling

Dispensers

Fixtures & Surfaces

Walls / Partitions

Floors

Routine Janitorial Services (Weekly)
Category

Hardware & Fixtures

Floors

Carpets

Routine Janitorial Services (Quarterly)
Category
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Task Description

* Empty all waste and recycling receptacles
* Replace liners as needed

¢ Clean and service all restroom dispensers
(paper towels, soap, toilet tissue, etc.)

e Clean and disinfect all restroom and
kitchen fixtures using germicidal cleaner
¢ Clean microwave and refrigerator
handles

¢ Clean countertops, tabletops, mirrors,
chairs

e Clean all restroom/kitchen walls, doors,
partitions, and shelves using germicidal
solution

* Sweep and thoroughly wet mop all floors
with germicidal cleaner

¢ Use separate mop heads for restrooms
and breakrooms

Task Description

e Clean kick plates

¢ Polish brass/stainless handles,
doorknobs, elevator buttons, and switch
plates

e Buff all hard surface floors
e Refinish as needed

* Thoroughly vacuum all carpets using
upright (beater brush) and detail vacuums

Task Description



Receptacles

Carpets

¢ Thoroughly wash all large trash and
recycling receptacles

* Shampoo carpeted corridors 3 feet wide
or more

Routine Janitorial Services (Semi-Annual)

Category

Receptacles

Glass & Vents

Carpets

Floors

Services Performed As Needed
Category

Upholstery

Floors

Carpets

Additional Services

Cleaning Schedule

Cleaning Schedule by Facility
Building Cleaning Days
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Task Description

* Wash all small/desk-size waste and
recycling bins (as needed)

e Clean all interior glass not otherwise
covered for more frequent cleaning
¢ Clean all building diffusers and air vents

¢ Shampoo conference room and office area
carpets

o Strip, wax, and refinish all hard surface
floors

Task Description
 Spot clean upholstered chairs

* Wax hard surface floors as needed or per
building representative’s instruction

* Shampoo/extract carpets as needed or
per building representative’s instruction

e Perform tasks not noted in the RFP, as
instructed by the building representative

Time Notes



NSOB

TSB

Executive Building

501 Building

1526 Building

Ferguson Center

State Laboratory

Surplus Property

Whitehall Campus
(13 sites)

State Patrol HQ
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Tuesday & Friday

Tuesday & Friday

Tuesday & Friday

Monday - Friday

Monday & Thursday

Tuesday & Friday

Monday - Friday

Monday & Thursday

Varied (Mon-Fri
coverage)

Monday - Friday

5:00 PM - 1:30 AM

5:00 PM - 1:30 AM

5:00 PM - 1:30 AM

Night: 5:00 PM -
1:30 AM

Day: 9:00 AM - 1:00
PM

5:00 PM - 1:30 AM

5:00 PM - 1:30 AM

5:00 PM - 1:30 AM

2:00 PM - 4:00 PM

Day & Night shifts

5:00 PM - 1:30 AM

Full night crew. 150
total hours/week
across both shifts.

Covered by NSOB
floaters. Light-duty
tasks.

Paired with TSB or
1526; low-traffic
site.

Nightly service with
additional day
porter.

Moderate service
level; paired with
another low-traffic
building.

Paired with 1526 or
Executive Building.

Sensitive area;
requires cleared and
trained staff.

Light day shift;
covered by
Whitehall/Day
porter team.

Split coverage with
assigned cleaners
rotating daily across
cottages, academy,
mansion.

Full nightly scope
with secured access;
requires
background-
checked team



members.

Additional Scheduling Details

¢ Deep Cleaning / Floor Work: Scheduled during lighter nightly shifts or weekends. No
dedicated floor crew; assigned to staff based on capacity.

* Emergency / Special Services: To be arranged with at least 48 hours’ notice, unless
otherwise approved by the building representative.

e Alternate Hours: Can be arranged upon mutual agreement with SPB and site contacts.

Quality Assurance

Our Quality Assurance Plan follows a structured lifecycle:

**Daily Checks:**

» On-site supervisor conducts end-of-day walkthroughs.
¢ Checklist-based task verification.

¢ Reports sent to Area Manager and ownership.

**Monthly Audits:**

¢ Area Manager conducts formal audits.

» Evaluates appearance, timeliness, completeness.
¢ Corrective actions within 7 days if needed.

**Client Feedback Loop:**

* Weekly check-ins during first 30 days.

e Quarterly (or monthly for key contracts) review meetings.
» Feedback tickets resolved within 24-72 hours.

**0Ongoing Training:**

e Bi-annual refresher training.

¢ Monthly huddles to address updates or issues.

» Bonuses for high QA scores and improved performance.

Sustainability

At McCall Cleaners, sustainability isn’t a side effort—it’s part of how we operate every day.
We are committed to reducing environmental impact through the use of EPA-certified
cleaning products, microfiber technologies that minimize water usage, energy-efficient
practices, and responsible waste management. Our comprehensive sustainability action
plan not only enhances indoor environmental quality for our clients but also aligns with
broader community and environmental goals.
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Our plan includes:
¢ Eco-Friendly Products

e Water & Energy Conservation
» Waste Reduction & Recycling

 Sustainable Supplies
o Staff Training

» Use of Technologies like electrostatic sprayers
e Pursuit of certifications (LEED, Green Seal)

» Fleet efficiency with hybrid/electric vehicles

¢ Promotion of circular economy practices.

The rollout follows 4 phases: (1) Preparation & Planning, (2) Implementation, (3)
Monitoring, (4) Continuous Improvement.

Equipment & Products
Equipment/Item

ProTeam Super Coach HEPA
Backpack Vacuum

Sanitaire EON Quiet Clean
HEPA Upright

Microfiber Mop & Rags

Standard Janitorial Cart &
Accessories

Mop Buckets w/ Wringer

Focus MP11 Multi-Purpose
Cleaner

Focus GC55 Glass Cleaner

Focus Safe2Clean Peroxide
Cleaner

Focus ZF33 Zinc-Free Floor
Cleaner

Certification/Standard

Green Seal Certified (GS-37)
CRI Gold Label, LEED
Qualified

Supports GS-42 Practices

Supports GS-42

Supports GS-42

GS-37, GS-40 Certified

GS-37, GS-40 Certified

GS-37, GS-40 Certified

GS-37, GS-40 Certified

Notes

Low noise, high filtration

For carpeted areas

Reduces water & chemical
usage

Central hub for
supplies/tools

For wet mopping tasks

General-purpose EPA safer
cleaner

Streak-free formula

Disinfects and deodorizes

For sustainable floor care

These tools are chosen for their performance, durability, and minimal environmental
impact. HEPA-filter vacuums improve indoor air quality, microfiber reduces chemical waste,
and all cleaning solutions are Green Seal certified for health and sustainability. This list can
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be used as a reference list if the Valle del Sol Community Health is looking for Green Seal
Approved equipment and supplies.

Transition Plan

Timeline Major Milestones

Day 1-10 Hire & onboard manager; begin recruiting
staff

Day 11-20 On-site training, facility walkthroughs,
checklist setup

Day 21-30 Team fully onboarded, trial runs,
adjustments made

Day 31+ Full operations begin, with QA monitoring
in place

While we recommend a 30-day ramp-up for optimal results, we are fully capable of
accelerating to an 8-day launch when circumstances demand. Our flexible onboarding
system, pre-established training modules, and a deep roster of qualified substitutes enable
us to adjust staffing and management timelines rapidly while maintaining service quality.

Pricing

Please see Pricing Table provided

Point of Contact

Primary Contact Until Site Supervisor is Assigned:
Joshua O’Donnell

Phone: (208) 271-1812

Email: jodonnell@mccallcleaning.com

References

Name Organization Phone Email

Jason Clay MDSD School (208) 634-2161 jclay@mdsd.org
District

Meg Locke McCall Public (208) 634-5522 mlojek@mccall.id.us
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Kurt Wolf

BessieJo Wagner

Jodi Weaver

Kevin Smith

Deanne Waddell
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Library

McCall City Hall
McCall Transit
Building

McCall Public

Works

Cascade School
District

Brundage
Bungalows

(208) 634-3006

(208) 634-7142

(208) 634-8945

(208) 630-6057

(208) 598-5609

kwolf@mccall.id.us

bwagner@mccall.id.us

jweaver@mccall.id.us

kevinsmith@cascadeschools.org

info@brundagebungalows.com


mailto:bwagner@mccall.id.us

RFP 121766 O5
Cleaning Services — Various Lincoln Facilities

Bidder Name: McCall Cleaners LLC
. Square Footage | Square Footage Initial Term
Location Address (Daytime) (Evening) Base Monthly Cost
301 Centennial Mall
NSOB (Section V.H.) South 1,412 364,387 S 19,008.00
TSBC (Section V.1.) 1400 M Street none 12,210 S 408.00
521 South 14th
Executive (Section V.J.) Street none 21,420 S 840.00
501 South 14th
501 (Section V.K.) Street 18,910 29,765 S 10,392.00
1526-FNAB (Section V.L.) 1526 K Street none 80,807 S 7,488.00
700 South 16th
Ferguson (Section V.M.) Street none 6,105 S 408.00
3701 South 14th
State Health Lab (Section V.N.) | Street none 29,429 $8,304.00
Surplus Property (Section
V.0.) 5001 S. 14th street 1,493 None $408.00
2320 North 57th
Whitehall (Section V.P.) Street 35,390 57,820 S 12,456.00
NEBRASKA STATE PATROL 4600 Innovation
HEADQUARTERS (Section Drive Lincoln, NE
v.Q.) 68521 none 84,000 $8,304.00
A La Carte Items:
| Cost per chair for chair cleaning (RFP Section V.G.6.a) S 80.00
| Cost per square foot for waxing hard surface floors (RFP Section V.G.6.b) 0.30/sqft
Cost per square foot for extracting/shampooing carpet (RFP Section S
V.G.6.c) 0.25/sqft
| Hourly rate for performing work not noted in RFP (RFP Section V.G.6.d) $18.00
Cost per square foot for Additional Facility (RFP )
| Section V.G.1 - 5) Cleaning 2 days per week monthly cost S 0.17

per square foot.

Cleaning 5 days per week monthly cost
per square foot S 0.14
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